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YBarkaemblin coTpygHuk Masco,

Hawa KomnaHua 3acnyXuna penytaunmio Kak KOMrnaHuA, seaylas 613HEeC 3TUYHO, N BO BCEX
Hawunx nofgpaspeneHnax 3Ta penytauma ABNAeTcAa OqHUM U3 Hanbonee LEHHbIX aKTUBOB.

MoppepkaHve Hallel penyTaumMm STUYHON KOMMaHUM HauyMHaeTcA ¢ Bac. HaunHaeTca

C YTeHMA 1 NOHUMaHUA Kogekca 3Tnyecknx HopM. HaumHaeTca co 3HaHWUA TOro, Yero oXKnaaroT
ot Bac. B naHHOM Kozekce coilepKuTcsa pyKoBOACTBO, KOTOPOE NMOMOXET BaM pacrno3HaTb
cuTyauum, Tpebytolime STUYHOrOo BbIGopa, U AENCTBOBATb B HUX TakMM 06pa3om, UTobbl MMeTb

BO3MOHOCTb BHECTU CBOW BKJ1la[ B Hally KynbTypy YeCTHOCTU N OTBETCTBEHHOCTN.

HacToAawmn Kogekc aTmyecknx HOpM NpUMeHAETCA KO BCeM TMLAM B JAHHOW OpraHmn3auum.
HuKTO B Hawen KomnaHnu He MeeT npaBa OCYLLEeCTBAATb HE3aKOHHbIE UIIN HESTUYHbIe
LENCTBMA — JaXKke eCsIN 3TO MOXKET ObiTb BbIFOAHO ANA 63Heca UM MoXeT NPUHECTH
pe3ynbTat. Ecnmny Bac BO3HMKNM BONPOCHI O AaHHOM KogeKce nnu CywecTByoT Nogo3peHuns
0 HapYLUEHWN ITUYECKMX HOPM Ha pabouyem MecTe, A HACTOATENBHO PEKOMEHAYIO BaM
Coo6WKNTb 06 3TOM. B Masco Bbl HKOrAa He CTOJIKHETECH C KapaTeSlbHbIMU MepamMi 3a TO, YTO
3apaeTe BONPOCh! nu 4o6pocoBecTHO coobLaeTe

O CBOMX NOAO03pEeHUNAX.

Al paccunTbIBalO Ha TO, YTO BCE HALUM COTPYLHUKM
3HaloT 1 CledytoT Hawemy Kogekcy, a Takxke Ha
TO, UTO BalLUL AENCTBUA OTPaXKaloT YBaKeHNe

N OTBETCTBEHHOCTb. ITUYECKOe NoBeAeHne .
HaUYMHAETCA C KaXK0ro U3 Hac, U Mbl BCE JOJKHbI w
B3ATb Ha cebsa 06A3aTeNnbCTBO CAeNaTb STUYHOE :
nosefeHVe HalM HaMBbICLIMM NPUOPUTETOM.

Keith Allman
Mpe3nAeHT v reHepanbHbIN SUPEKTOP,
Masco Corporation
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BOT KAK 3TO HAYMHAETCA e

BOT Kak 3TO Ha4YMHaeTcCH
R — N

DTO Haw KogeKkc 3TnYecKnUx HOpM 1 OH NPUMEHAETCA KO BCEM NLAM B
Hawen opraHusayumn. IToT Kogekc TpebyeT oT Bac cobnogeHna BCcex Halwmx
NONMNTUK N NPOoLEayp, a TakKe C/ieJoOBaHMA 3aKOHaM, MPUMEHAEMbIM B
CTpaHax, B KOTOPbIX Mbl OCYyLLeCTB/iAeM aeATtesibHOCTb. [daHHbIn Kogekc
0ODbACHAET HalW OXMaaHMA B 06/1acTAX, KOTOPble MOTYT BbI3BaTb
3TUYECKue nnu topungnyeckme npobnemsl.

ITNKN

+ Mbl NOCTPOUNN NPOYHYIO KYNbTYpY YECTHOCTU, @ STUYHOE NOBefEeHNE ABMAETCA OCHOBOW BCErO,
YTO Mbl leNaem.

+ C MOMEHTa OCHOBaHMA Hallen KOMMaHUK NPUHUNN «NOCTYMaTb NMPaBUJIbHO» ABNAETCA
KpaeyrojibHbIM KaMHEM Halllero ycrexa.

« MNoppeprkaHune BbICOKUX CTaHAAPTOB 3TUKM NOJIE3HO AJiA Halwero 6usHeca. Takasa nonutuka
CNOCOO6CTBYET AOCTMKEHNIO BbICOKMX GUMHAHCOBBIX MOKa3aTesiei, NOCTPOEHIO AOBEPUA C
HALIMMW 3aVHTEPECOBAHHBIMW TMLLAMY 1 ENOBLIMY MAPTHEPAMMY, @ TaKXKe NMOMOraeTe NpuBeYb 1
yAep»KaTb NyYLunX COTPYAHNKOB.

BacC

+ Bbl BomKHbI cobntogatb BCe HaLLM MOAUTMKA U NPOoLeypbl, @ TakXe CnefoBaTb 3aKOHaM,
NPUMeHAEMbIM B CTPaHaXx, B KOTOPbIX Mbl OCYLLECTBSEM AEATENbHOCTD.

o HOCTyHaVITe STUYHO U preI'IJ'IHVITe Hally KyJjbTypy 3STUYHOCTW, MOKa3bliBaA NpumMmep opyrmm.

+ Mbl npr3blBaeM Bac coobLWaTb O AENCTBUAX, KOTOPbIE, MO BalleMy MHEHWIO, ABAAIOTCA
He3aKOHHbIMU UV HESTUYHBIMI.

Mbl

© ﬂ,eVICTBVIFl, KOTOpPblE Mbl NMpeaArnpuHNMaem KaXKablil AeHb, onpenendarT TO, KaKom Hally KOMMaHuto
BNANT MUP. Haww genosble onepaunn oonXHbl obecneunTb BO3MOXKHOCTb OTKpPbITOro
pPacCMOTpEHNA 6e3 PUCKa on4a penytaunn Hallen KOMNaHUN.

» HUKTO HEe MmoXeT OCyWeCTBNATb — WM AaBaTb YKa3daHNE KOMY-TO ApPYyromy OoCyleCTBUTb —
AeNCTBuA, 3arnpeLlieHHble 3aKOHOM, 3TUM Kogekcom unm Hawmmm NoanTnkamu.

+ HapyweHusa storo Kogekca moryT npmBecTv K NPUHATUIO ANCLUUMANHAPHbBIX MepP, B TOM Yncie
1 YBOJIbHEHMIO.



» Ecnu mbl Y3HaeM O HapyLleHUn nnm BO3SMOKHOM HapPyLUEHNUN STUKWU, Mbl
HemMeaOneHHO NpPUCTyrnnum K pacciegoBaHIO 3TOro BOMNpocCa 1 paspelnm ero Kak

MOXHO ObICTpee.

+ Mbl He Gyiem NPUMEHSITb KapaTesbHble Mepbl MPOTKB NOObIX KL, KOTOpble
A0OPOCOBECTHO COOOLIAOT O HAPYLLEHUN 3TOro KofleKca nnm o Apyrom He3akoHHOM
U HESTUYHOM NMOBeAEHMI. B xoae Hallero paccneqoBaHus Mbl NPeANnpPYMEM LLAru
(KaK 3TO pa3peLleHo 3aKOHOM) AnsA obecneyeHna KOHGMAEHUMANbHOCTY NNLa,

COO6LI.|,I/IBLIJeFO O TaKOM HapyLwleHnn.

Ymobewl coobwume o npobneme unu
Nnooo3peHuu, 8l MOXXeme 06pamumecs:

+ K Ballemy HernocpeaCTBEHHOMY PYKOBOAMTENIO
UK NpeaCcTaBUTENIO OTAENa KaapoB

K BalLleMy IOPUCKOHCYNbTY B OPULNYECKOM
otgene

K Yvette VanRiper, Hawemy gupekTopy no aTmke

k Ken Cole, Halwemy reHepanbHOMy
IOPUNCKOHCYNBTY

Ha HaLly ropAYyo JIMHWIO MO BOMPOCaMm 3TUKM,
KoTopas obecneurBaeT KOHPUAEHLMANbHOCTb
coobueHus. MNepelrianTte Ha canT
www.stand4ethics.com vnv no3soHuTe Mo HOMeEpPY
TenedoHa, ykazaHHOMY Ha Ballem pabouem mecte

B: Korna MHe cnepyet coobwmtb o npobneme nnm
nopo3peHnn?

O: Bbl fOMmKHbBI COOBLUTL, €CNN:

® Bbl CYNTAETE, YTO MEJIO MeCTO HapyLleHne

HacTosAwlero Kogekca unm 3akoHa

Bawa o6s3aHHocmb Kak pykosodumerns

Ecnu Bbl ABNAeTeCh pyKoBOAWTENEM, Bbl OTBEUYaeTe

3a CO3[jaHue NOJNIOXKNTENIbHON KyNbTypbl Ha pabouem

MecTe, Moo pALLEN 1 eMOHCTPUPYIOLLEN STUYHOE

PYKOBOACTBO U yBaxkeHMe Apyrux. Takne o6a3aHHOCTY

BKJ/IOYAIOT:

« CcopeiiCcTBYE OTKPbITOMY OBLLEHUIO MO BOMPOCaM
3TUKM 1 HOPMATUBHO-MPABOBOIoO COOTBETCTBUSA
noaaep KKy COTPYAHUKOB, COOOLLaoLLmMX
o npobnemax
COXpaHeHne KOHOUAEHUMANbHOCTN BCEX MOAHATbIX
npobnem
obecneyeHrie OTCYTCTBUA KapaTesbHbIX Mep
NPOTMB TeX, KTO CO0bLIaeT 0 Npobremax.

K Kaxzgomy yuacTByoLLemMy B KapaTefbHbIX Mepax
MOTYT ObITb MPUHATHI MEPbl AUCLMIIHAPHOIO
BO3AeNCTBUA BMIOTb O YBOJSIbHEHUA
obecrneyeHyie TLWATENIbHOMO ¥ HAAJIeXallero
paccnefoBaHUA NOAHATLIX NPobem

Y BaC BO3HUKJ10 NOAO03PeHe B OTHOLLEHUN KaKom-

N16o [enoBoN CMTyaLmn

BaM KaXKeTCs, UTO UTO-TO Ha paboTe NPOnCXoanT

HenpaBWibHO



http://www.stand4ethics.com

YBAXKEHUEM




@ YBAXXEHUE

YBa)KeHue Ha pabore = —
Bce HayuHaemcs co 3HaHuA:
CeKcyaJibHole domo2amesibCmea Ha
paboyem mecme

OcHoBa NpeumyLLecTBa Hallel KOMMAHUM — JIIOAMN.
Mbl yBakaem ntogen, Noowpaem camoaHanms 1
noAiep>KrnBaemM HenpepbiBHOE pa3suTre. Mbl XOTUM

CO3aTb BbICOKOMPOWU3BOANTENbHbIE KOMaHIbl, KOTOPbIe Mbl XOTVIM NOAAEPXKMNBATL NPOAYKTUBHYIO
LIeHAT KONNEKTUBHYIO PabOTy 1 OBEPUE, XapaKTEPU3YIOTCA pabouyio cpefly, B KOTOPOIi HET MecTa
UECTHOCTbIO N OTKPbITOCTbIO K Pa3fIyHbIM MHEHUAM. AOMOTaTesbCTBaM Wi Pa3pyLIMTENbHON

aestenbHocTy. Cnefyiowne 4eNCcTBUA HA
Bce HaunHaeTcAa c Bac... pabote 3anpeLyeHbi:

+ HexenaTeslbHbIN ¢M3VIHECKVIIZ KOHTaKT

« ObpalyaliTecb CO BCEMU, C KEM Bbl paboTaeTe, WM noBeAeHHe

cnpaBennnMBo U YBa*KNTEJIbHO.
+ HenpucToriHble KOMMEHTapUMK,

CeKCyalJibHble WWYTKN NN 3aMeYaHnA
nnn OCKOp6VIT€J1beIe JINYHbIE
3amMeyaHunA

« [NpepnonaranTe NONOXUTENbHbIE HAMEPEeHMA
1 BepbTe B obLiee cTpeMiieHne K JOCTVXKEHWIO NTyyLlero
pe3ynbTaTta AnA KOMNaHuu.

« He 3anyruBainTte n He npecneaynTe Apyrux Ha pabouem
MecTe. BMmecTo 3TOro Bam crneflyeT 3HaTb TUMbI
noBefeHns, KOTopble 3anpeLueHbl Hallen NONUTUKOWN,
N [EeNCTBOBaTb COOTBETCTBEHHO.

* YHU3UTENbHbIE, OCKOp6I/ITEJ1beIe,
3anyrmsarolimne KOMmeHTapumn
NN 3aMed4aHnA C CeEKCyaJibHbIM
NOATEKCTOM, a TaKXe AeMOHCTpauunA
I'IO,EI,O6HbIX mMaTepuranos

B komnaHun Delta mbl 3Haem, 4YTo Hall
ycnex 3aBUCUT OT COBMECTHOW paboTbl, 1
MO3TOMY Mbl LIeHVM KOMaHAHY paboTy,
YeCTHOCTb 1 goBepue. Kak uneHbl
O[IHOW KOMaHAbl Mbl BCE€ OTBEYAEM 3a
BblBe[eHVe NHHOBALMOHHOW NpoayKLmnn
Ha PbIHOK, BHUMaHMe K NOTPebHOCTAM
HaLWNX KNVNEHTOB 1 NOALEPKaHMe
HaVBbICLINX STUYECKNX CTaHLAPTOB.

B

Omo ece mbl

Bce Mbl 06A3aHbl BHOCUTL BK/aj B CO3faHue Ha paboyem
MecTe aTMocdepbl, CBOBGOAHON OT CeKCYyanbHbIX
[OMOraTesibCTB. TO HalLW COBMECTHbIE YCUMUS.

Jill Ehnes, Delta Faucet Company
CoobuanTe, ecnv UbU-TO AENCTBUA 3aCTaBNAOT

BaC YyBCTBOBaTb cebA HENIOBKO, UV €C/N Bbl

BMAMTE OMOraTeNibCTBA B OTHOLIEHUN APYroro

nuua. Bce coobuieHna 6yayT paccMaTprBaTbCa Kak
KOHOVAEHUMANbHBIE, M HAKTO HEe MOXEeT MPUMEHUTb K BaM
L KapaTtenbHble Mepbl 3a J06pocoBecTHOe coobLleHMe.

+ [MonuTtnka PaBHbIX BO3MOXHOCTEN pr,lJ,O)/CTpOIZCTBa

. O6paTI/ITECb B OTAEN Kaapos, yTOODI Y3HaTb O ApYyrunx noJINTUKax,
KOTOPbI€ NPUMEHKMbI K BalleMy nogpasgeneHunto


https://mascoweb.masco.com/MascoPolicies/Pages/Policies.aspx

PasHoobpa3ne — BakHanA
YacTb Hallen KynbTypbl

1 MeeT peLuatoLlee
3HayeHune AnA Hallero
ycrniexa. CoTpyaHuKN
Liberty paznuuatotca ¢
TOUKM 3peHna ybexaeHun,
NPOUCXOXKAEHNWA 1 OMbITa.
Mbl yBaxkaem 1 ncnonb3syem
3TV pa3nnuus, nosyyas B
pesynbTaTe yBNeUYeHHYIo,
3aMHTepPeCcOBaHHYIO 1
BAOXHOBJ/IEHHYIO KOMaHAY.

Mark Stull,
Liberty Hardware

MHoroo6pasue, cnpaBe/IMBOCTb U
NHKNI03UBHOCTDb

Pa3Hoob6pa3ue paboueli Cuibl - 3TO OTPaXKeHKe
pa3HO06Pa3NA HALLMX KITMEHTOB U NOTpebuTenei,
BKJ/lOUatoLlee B ce6s Nofeii Camoro pasHoro
NPOVCXOXKAEHWA C Pa3NIMYHbIMK YOEXAEHUAMU, TaJTAHTaMU

n ctpemneHmamn. CozgaHue atmocdepbl BOBIEUEHHOCTY U
MPVYACTHOCTY - aTMOCHEPDI YHACTUS, YBAXKEHUSA, MOALEPKKM
1 B3aIMOCBSI31 - MOMOXET HaM pean30BaTb HaLK fydLine
naew.

Hawa KomnaHwua siBnsieTca paboTtopatenem,
NpeaoCTaBAOWMM PaBHbIe BO3MOXHOCTI BCEM, U Mbl
NPVHYMAEM peLLEHA O TPYAOYCTPONCTBE TONIbKO Ha OCHOBE
3acnyr.

Bce HaunHaeTcA c Bac...

+ WHTerpunpyinTte MHOroobpasue, paBeHCTBO U
WHKIIO3MBHOCTb B TO, KEM Bbl AABNIIETECH U KaK
Bbl paboTaeTe. YBaxalTe U UCNOMb3ynTe Halle
pa3Hoobpa3Hoe coyeTaHne onbiTa, rosI0COB U
nepcneKTrB, YToObl MOOLWPATL HOBbIE CNOCOODI
06yueHus, pelieHnsa Npobnem 1 BHegpeHNA
WHHOBALUWNA.

» Co3paBaliTe MHKNO3MBHOE paboyee MecTo, akTUBHO
yuuTbIBaA MHOIMe TOUKM 3peHNA; pa3BuBanTe
B3aMMOMOHVMAHME 1 B3aMMONPUHATXE, 1 MOMOranTe
APYr Opyry 4yBCTBOBaTb, YTO Bbl YC/blLWaHbl, YTO Bac
NoAAEPXNBAIOT U LIEHAT.

+ OcHoBbIBalTe pelleHna O Npreme Ha paboTy Ha
KBannduKkayum, Nnpon3BoanTeIbHOCTU COUCKaTeNs, 1
Ha ero cnocobHOCTN foCTMraTb ycnexa.

///
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(D)

3awmTa nnyHon nHpopmauymnn

Mbl X1BeM B MUPE, B KOTOPOM peryisapHO NOABAAIOTCA
HOBOCTM O GONbLUNX U CYLLIECTBEHHbIX HAPYLLIEHMAX

B OTHOLLEHMM 0becneyYeHnss KOHOUAEHUNANTbHOCTA AaHHbIX.
Ecnu 6bl Takoe HapyLleHVie MPOW30LLSIO 34eCb, 3TO MOTJIO
Obl NPUBECTUN K 3HAUNTESIbHBIM NOCNEACTBUAM N CEPbE3HO
noBpeanTb Hawel penyTauun. TBo BCEmM Mupe ecTb 3aKoHbI
1 NpaBuna, 3aluLLaoLmne KoHGUAEHUMaNbHOCTb INYHOW
NHGOPMaLMM 1 3anpeLLatoT eé HeCaHKLMOHMPOBaHHOE
ncnonb3oBaHue. NoCcKobKy Halla KOMMAaHWA XPaHWT
NINYHYIO MHPOPMaLMIO O GU3NYECKIMX NINLAX, B TOM Ynce

B JOKYMEHTAX, CBA3AHHBIX C 3aHATOCTbIO, Mbl BCE AOTKHbI
BbIMOJIHATb CBOV 0053aTeNbCTBA B OTHOLIEHWNN COXPAaHEHNA
KOHdMAEHLMANbHOCTIN Tako nHbopMaLun

N NPenATCTBOBaHNA ee HeHagexallemMy pasrialleHuto.

Bce HaunHaeTcAa c Bac...

« O6paLanTecb K NepcoHanbHoOM MHbopmaLun
APYTUX UL TONBbKO, eCIIN OHA HEOOXoAVMa BaM AJiA
BbIMNONIHEHWA Ballel paboTbl.

+ Hukorga He o6meHMBaliTeCb NePCOHaNbHON
nHGopMaLmelt 0 YeNnoBeKe, KOTOPYHO Bbl y3HANN Ha
paboTe, 3a NCKIOYEHVEM CITyYaeB, Koraa y Bac ecTb
Hagfexkallee paspeLleHune Ha 3To.

+ 3awmuanTe BCIO NNYHYI0 MHGOPMaLMIO, KOTopas
HaxOoQMWTCA B BalleM pacnopsxeHuun. Hnkorga He
OCTaBNANTE Nanky Un yCTPOMCTBa, COAepKalyme
nnyHyto nHdopmauuio, 63 NpnucmMoTpa nnu Tam,
rae ee MOryT yBUAETb ApYyrue nmua, y KOTopbiX HET
pa3peLleHna Ha MPOCMOTP Takon nHdopmauuu.

« HesamepnutenbHo coobuanTe 06 yTepe unm Kpaxe
nnYHOM nHPopmaLmm B cnyx6y UT-nogaepxku.

+ BHyTpeHHsA nonutuka cobnogeHns
KOH}MAEHUNANTBHOCTY JAaHHbIX

YBA)XEHMUE

—

Bce HauuHaemcs co 3HaHus:
JIUYHAA UHGopmayusa

MpoLue rosops, nuuHaa uHGopmaLus
- 3TO UHOpPMaL s, KOTOPAsi MOXET,

B pa3yMHbIX Npegesax, NoMoyb
naeHTNGUUMPOBaTL YeNoBeKa.

Mms yenoBeka OTHCUTCS K JINYHOM
nHpopmaLmu. Takme snemeHTbI, Kak
NCTOPUA 3aHATOCTY, afpec, BO3pacT

UNN STHUYeCKana NPUHAAIEXHOCTb,

1 coueTaHve cBegeHui (Hanpumep,
¢doTorpadus yenoseka + ero nva B
coumasnbHbIX CETAX), KOTOpble NO3BONAOT
naeHTUPMLUMPOBaTL YesloBeKa, TakxKe
LOJIXKHbI pacCMaTPUBaTbCA Kak NMYHas
MHbopMaLms.

OnpepneneHHasa MyHaa UHGopmMaLms
cunTaeTcsi bonee KOHOGUAEHLMANBHOW 1
TpebyeT elle 60sbLIEN OCTOPOXKHOCTY,
KaK TO: BblJaHHble MPaBUTENIbCTBOM
YAOCTOBEPEHMWA IMYHOCTW 1 YNCTIOBbIE
naeHTUduKaTopbl (Hanpumep, Homepa
CoLManbHOro CTpaxoBaHus), nHbopmauus
0 0AHKOBCKOM CUéETe, HOMepa 6aHKOBCKUX
KapT, UHPOPMaLMA O COCTOAHUN
3[0pOBbs 1 HPOPMaLUA O YSIEHCTBE

B Mpo¢dCoto3e 1n o NOUTUYECKON

N PENUTMO3HON NPUHAANEXHOCTY

yeJjioBeKa.

——

B Brasscraft mbl co3pganu Kynbtypy

HENPEePbIBHOIO COBEPLIEHCTBOBAHNA, Ka4yeCTBa

N NCKJTIOYNTENTbHOIO O6CJ'Iy>KI/IBaHI/IF| KITNEeHTOB.
Y1o6bl 06ecneunTb [EeNCTBUTENBbHO BbICOKOE
KayecTBO O6CJ'Iy>KVI BaHWUA, HeO6XOﬂI/IMO
,D,O6aBI/ITb YTO-TO, YTO HEJIb3A KYNUTb NN
n3mMepuTb, a UMEHHO, HAAEXHOCTb, YMEHMNE

NPUaIywinBaTbCA K KJIMeHTamM 1 NpoCTo YeCTHOe

BeaeHune 6u3Heca.

Vishal Singh, Brasscraft Manufacturing


https://mascoweb.masco.com/MascoPolicies/Pages/Policies.aspx

Mbl nogxoanm OTBETCTBEHHO

K BefieHuo 6u3Heca, u4tobbl
obecneunTb 340POBbE,
6e3onacHOCTb 1 6narononyyne
Hawwux noaen. besonacHoe
pabouee MecCTo BbIrOAHO AnA
BCEX — W ANA COTPYLAHVKOB, 1 AnA
[enoBbIX NapTHepoB. KomnaHun
c 6e3onacHom pabouei cpenon
B pe3ynbTaTe NpoussoaaT 6onee
KaueCTBEHHYIO MPOAYKLUNIO...

M IMEHHO TaK npoucxoaunt

B KOMMNaHuu Bristan.

Martin Mongan, Bristan Group

(1)

be3sonacHas pabouas cpeaa

MopaepxaHre 6e30NMacHOCTM Ha pabouem mecTe — 3TO
NPaBUNBHO U NONOXNUTENIbHO BINSET HA HaLly AeATeNIbHOCTb.
MprBepXeHHOCTb OXpaHe 340POBbA 1 6e30MacHOCTH,
BKJ/1t0Yan NOMOLLb B NpefoTBpaLLeHN HaCUIns Ha

pabouem mMecTe, 3aLMLLAET HAC OT bONe3HeN 1 TPaBM,
COKpallaeT Bpemsa OTCYTCTBMA Ha paboyem mecTe, NOBbILLAET
NPOV3BOAMTENBHOCTb M KAUEeCTBO, a TaKXKe CNocobCTByeT
XopoLuemy 06Liemy MopasibHOMY COCTOSAHMIO.

Bce HauMHaeTcAa c Bac...

+ Bo3bmuTe Ha ceba OTBETCTBEHHOCTD 3a 3aLUUTY
300poBbA 1 6e3onacHOCTM ceba n Apyrux nuu,
HaxoAAaCb Ha paboTe, bnarogaps cobnaeHNo BCex
TpeboBaHMI, CBA3aHHbIX C 06ecneyeHneM OxXpaHbl
TpyAa 1 TeXHUKN 6e30nacHOCTN.

« CoobLwanTe 0 NoObLIX Yyrpo3ax HACUNUA, 3anyrMBaHUAX
NN BO3MOXKHBIX NMpefynpexaatowmx 3Hakax Hacunus.

+ He paboTtainTe nog AencTBMEM aNkorons nunm
NeKapCTBEHHbIX NpenapaTos, KOTOpble MOrYT CHU3UTb
BaLly COCO6HOCTb 6e30MacHO BbIMOHATL CBOKO
pabory.

+ O6paTnTech B OTAEN KafpoB, YTOObI Y3HaTb
O NONUTUKAX B OTHOLLEHUW HACUINS
N IEKAPCTBEHHbIX CPEACTB U aIkorons
Ha pabouem MecTe, KOTopble MPUMEHAIOTCA
B BalleM nofpasgeneHnu
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@ YBAXXEHUE

Hawa Henpeogonumas ctpactb

K BOAe, MUHHOBALMAM U AN3alHy
NMOMOraeT Ham Cco3/aBaTb
UCKJTIOUMTENbHbBIE MPOAYKTbI

W SIBNAETCS OCHOBOW HaLLero ycnexa.

Mbl MOCTOAHHO CTPEMUMCS

K COBEpPLUEHCTBOBAHMIO, BOMJIOLIAA 3Ty
CTPacTb, 1 FNy6OKO yBaxas
KOMaHAHYt0 paboTy, OTBETCTBEHHOCTb
1 [OBepyie B HaLle opraHn3aLuu.

Hans-Jiirgen Kalmbach,
Hansgrohe

v, ’
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Korga mbl HQUMHAEM C STUKMN...
Mbl MOCTyNnaem B

HallX OEJTOBbIX OMNnepaunax
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MpoT!B B3ATOK 1 NPOTUB KOPPYNLNN I ggcjr’;g::zz;?niz oA
Hawa KomnaHna ctpeMmTca K STUYHOMY, 3aKOHHOMY

M CNpaBeaIMBOMY BeileHUto 613Heca. B3ATouHnYecTBO

HaHOCUT yLep6 obLLecTBaM, yrpoXKaeT SKOHOMNYECKOMY
pa3BUTMIO 1 NOAPbLIBAET JOBEPUE K NPABUTENBCTBY U APYTUM
roCyfapCTBEHHbIM yupexxaeHuaM. BaxkHo, utobbl Mbl cobnogani
3aKOHbI 0 6opbbe C B3ATOUHNYECTBOM 1 KOPPYMNLMEN, KOTopble
NPVMEHAIOTCA TaMm, FAE Mbl BeieM AeATeNbHOCTb. Mbl XOTUM,
4TOObI KNIMEHTbI BbIGMPAnM HaC Ha OCHOBAHWM HALLIEro KauyecTBa,
00CNy>K1MBaHUA, LIEHbI 1 APYrMX KOHKYPEHTHbIX GaKTOpPOB, a He
MOTOMY, UTO Mbl APV MM NOAAPKMN, OKa3blBanu yCiyru Unm
NpepnoCTaBnANy Apyrve LEHHOCTU.

B3ATKa — 3TO He NPOCTO OYeBMAHaA
onnata geHbramu. NMogapku, pa3sneyeHus,
nyTeLecTBMA 1 faxe JINYHbIe YCIyrn

MOTYT ObITb B3ATKaMU, €C/IN OHU
npefoCcTaBAATCA C HAMEPEHUEM NOBANATb
Ha Koro-nn6o. B3aTkamu Takke MoryT ObiTb
HebonbLIMe CymMbl (BO3HarpaxaeHus

3a ynpotyeHue dopmanbHocTel),
BbIM/lauMBaemble rocyjapCTBEHHbIM
LOJIXKHOCTHBIM NNLIAM, YTOObI YCKOPUTD

npouecc nnum noJslyynTb OCO60€ BH/MaHNMe.
Bce HaunHaeTcAa c Bac...

« Hukorga He npepnaranTte B3ATKY WK YTO-NNMO0, UTO
MOTr10 6bl BOCMPUHNMATLCA Kak B3ATKa.

+ TOYHO 1 NONTHOCTBIO GUKCUPYIATE 1 ONKMCbIBANTE BCE
dVHaHCOBbIE TpaH3aKuMn. He CKpbiBaliTe AeHbIY,
KOTOpble Bbl MOTPATUAN, U HE NCKaXKanTe NPUYNHY, NO
KOTOPOW Bbl X NOTPATUNN.

+ 3HanTe, uTo NIOOOE B3aAVMOLENCTBUE C FOCYAAPCTBEHHBIMM
U NPaBUTENBCTBEHHBIMM AOTKHOCTHBIMI LMK

+ lMonutuka NpoTrB KoppynLmm
YaCTo NOAUMHAETCA CTPOMIM 3aKOHaM 0 6opbbe ¢

B OTHOLWWEHNN

B3ATOYHNYECTBOM, BKIIIOYAA NPEAOCTAB/EHME LIEHHDBIX NPaBUTENbCTBEHHDIX 1 APYIIX
BeLler TakKUM OOMKHOCTHbIM NILIAM. UMHOBHUKOB

+ Hukorga He nbiTanTeChb OCyLWEeCTBAATb KOCBEHHO Yepe3 « lNonuTtrka oTHOCUTENBHO
TpeTbe NMUO TO, YTO BaM 3anpeLleHo Aenatb Hanpsamyio. KOH}IIMKTOB 1HTepecos

+ KoHTponupynTte fencTemaA nobbix TPETbUX AL, U
[eNOBbIX MAPTHEPOB, KOTOPble AENCTBYIOT OT HaLLEero
nMmeHN. Mbl MOXeM HeCTW OTBETCTBEHHOCTb 3a UX AENCTBUA.

+ (OrHaHCOBble AOKYMEHTbI JO/TKHbI BCErga TOUHO.
durKcnpoBaTb Ntobble LEHHOCTW, NPeaoCTaBIAeMble MPAMO
NN KOCBEHHO roCyAapCTBEHHOMY AO/MKHOCTHOMY INLLY.

B: 4 cnbiwan tepmuH «Bo3HarpaxaeHue 3a ynpolyeHrie popmManbHOCTEN», HO He
MOSIHOCTbLIO MOHMMAL0, YTO OH O3HauaeT. He Mornm 6bl Bbl NpuBecTy Npumep?

O: BosHarpaxaeHue 3a ynpolieHrie popManbHOCTEN — 3T0 HebObLLasA AeHeXHas
CYMMa, BbiMlaymBaemas rocylapCTBEHHOMY AO/MKHOCTHOMY NuLly 6oee HU3Koro
YPOBHS B OOMEH Ha YCKOpeHVie HEKOTOPbIX BULOB PYTUHHbIX 3a4au.

Hanpumep: ECNn TaMOXKEHHbIN areHT 3asBuJ1, YUTO OH MOXET OblCTpee 06CNyKuUTb
BaC 3a HaANIexalllyto LieHy, 3TO MOXeT OblTb TpeboBaHMEM BO3HarpaxaeHus

3a ynpolyeHune ¢popmanbHOCTel. Halla nonntuka CTporo 3anpeLiaet Takue
nnaTexu.
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Bce HauuHaemca co 3HaHusA:
30KOHbI 0 KOHKYypeHyuu

M3-3a pnckos B 310N chepe nyulle
BCEro NONTHOCTbIO N3beraTb BCTpeY
C KOHKYpEeHTaMu, MOCKOJIbKY Aake

CJ'Iy‘-IaI;IHbIe [pa3roBopbl MOryT NnpnBecTn

K Cepbe3HbIM HEMPUATHOCTAM.

Bcerga nomuuTe:

BynbTe 6AUTENbHBI B OTHOLLEHNM
B3aMMOZENCTBUA C KOHKYPEHTaMM,
KOTOpble MOTYT MMeTb MecTo Ha
3acefaHNAX TOProBbIX accoumaumn,
MepPONPUATUAX KITMEHTOB

WK NOCTABLYMKOB WM NP
006CNYKMBaHMM OObIYHOTO KIINEHTA.

Hukorga He obcyxpaiiTe LeHy ¢
KOHKYPEHTOM 1 HEe JeNNTeCh C HAM
no60o MHOWM KOHGUAEHLMANBbHOM
nHdopMaLmen Unmn ceeaeHnaMN,
KOTOpbI€e XKeNlaTeflbHO He
pacKpbiBaTh.

Hukorga He goroBapusanTecb

C KOHKYpEeHTOM 0 durKcaumm

LeH, pasgeneHnn KNMeHTOB Ui
PbIHKOB, OrpaHNYeHNN BbIMyCKa

WY CNEeKYNATUBHbBIX MPeASIoXKeHUAX
LEeHbl.

Hukorga He yyacTByiTe

B rpynnoBom GoKoTe nnm crosope
ANA BblBEAEHNA KOHKYPEHTOB MK
MOCTaBLUNKOB C PbIHKa.

Hukorga He cornawantech € gpyrum
paboTogaTenem He HaHUMaTb
COTPYAHWKOB APYT Apyra uim
COrnacoBbiBaTb C HAMU 3apaboTHYIO
nnaTy Unm NbroTel, Npegnaraemble
paboTHMKaM.
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AHTUMOHOMONbHAA NOINTUKA N YeCTHasA
KOHKYpeHUunA

Mbl cTpemmnmMca obuTbea ycnexa 6narogapa Haluen
npoayKumm, ycnyram, 6peHaam v niogam, — a He nyTem
HegobpPOCOBECTHOW UMM NPENATCTBYIOLEN KOHKYPEHLUN
[eATeNIbHOCTU.

AHTUMOHOMONbHbIE 3aKOHbBI 1 3aKOHbI MO 3aLLKTE KOHKYPEHLM
perynupyoT BeeHvie Hamy AesTENIbHOCTY, B TOM YMCTIE M HaLWW
B3aVIMOAENCTBUA C KOHKYPEHTaMM 1 KIIMEHTaMI. DTV 3aKOHbI
Npu3BaHbl COAENCTBOBATb G1arononyyumio NoTpedutenen,

a TaKXKe 3alMTUTb KOHKYPEHLIO 1 CNOCOOCTBOBATH eIl

Hawwa komnaHua gomkHa cobniofatb 3aKOHbI O KOHKYPEeHL

8 CLUA n apyrux cTpaHax, B KOTOPbIX Mbl OCYLLECTBIAEM
JeATenbHOCTb. HapyLueHne 3TiX 3aKOHOB MOXET MPUBeCTn K
Cepbe3HbIM NOCNEACTBMAM, TAKUM KakK CyLLeCTBEHHbIE LWTpadbl
1 YrONoOBHble HaKa3aHWsA, B TOM YNCSIe, TIOPEMHOE 3aKJ/TloUeHMe.

Bce HaunHaeTcAa c Bac...

« Hukorga He o6cy»kaaiTe 63HEC C KOHKYpPEeHTamMu, B
0COBGEHHOCTY LIeHO06pa3oBaHUe Uiy Nobble BOMPOCHI,
KOTOpbl€ MOTYT NMOBMIMATb Ha LiEHY.

+ He 3akntouarite cornaweHunii C KOHKypPEeHTOM.
N36erante gaxe HepopmanbHbIX «4OrOBOPEHHOCTEN.

+ 3HaliTe, Kak NpPaBUIbHO NPOBOAUTbL 1 UCMOMNb30BaTb
aHanu3 AeATenbHOCTN KOHKYPEHTOB.

+ Hukorpa He foroBapuBanTech C KIMEHTOM O LieHe, MO
KOTOPOW OH MOXKET NepenpoaaBaTh Hally NPOoAYyKLUiO.

Jmo ece mbl

MpakTnkymnTe Hagnex<awime nenosble
KOMMYHMKauunun. He npeysenuynsante

1 He NCMOJIb3yNTe A3bIK, KOTOPbIN MOXET
noApasymeBaTb aHTUKOHKYPEHTHOe noseaeHme
(Hanpumep, «KpacTb KNNEHTOB» UKW «NOAABAATb

KOHKYpPEeHLMioy).
L




@ MPO®ECCUOHAABHASA ITUKA

O3HaKoMbTeCb € 3STUMI MNONUTUKAMM U pecypcamm
ANs fononHuTenbHo nHopmauyum:

« Monutnka cobnoaeHA aHTUMOHOMNOSIbHOIO
3aKOHOaTeNIbCTBa

- Monutuka cobniofeHne 3aKkoHOAaTeNbCTBA
0 KOHKypeHuun ana EC

+ PykoBOACTBO N0 cO6OPY AaHHbIX O KOHKYpPEHTax

« [NpakTuyeckoe pyKoBOACTBO MO AeNOBbIM
KOMMYHMKaLUAM

STUYHOCTb OnpeaenAeTca Kak KauecTBo ObiTb
YeCTHbIMU 1 0651afaTb CUIIbHBIMY MOPaJIbHLIMU
npuHuymnnamn. B Masco Canada mbl onpegensem
3TO NOHATME eLLe LNPe — Mbl XOTUM, YTOObI
HaLUW COTPYAHMKN EMOHCTPUPOBANN STUYHOCTD
CBOUMU JENCTBUAMU, CIOBaMU, PELLEHNAMMU,
cnocobamu fencTBrA 1 pesynbTaTamu.

Lindsay Barber, Masco Canada

Buepa, 3ae3asn K KJIMEHTY, A CTOSIKHYNCA C
KOHKYPEHTOM, KOTOPbII MbITancs HauaTb 06CyKaeHne B

/ OTHOLLUEHMN LieHbl. fl 0TKa3anca oTeevatb 1 6bICTPO yLuen
/ — NPaBWIbHO N A NocTynu?

O: Hawa nonntuka 3anpellaeT pasrosapneatb O 6u3Hece C
KOHKYpPeHTaMn — PUCKN CJTULLIKOM BbICOKUN, — MO3TOMY
Bbl MOCTYNUAN NMpaBUbHO, KOrAa ywnnm n oTkasanauncb
B3alMOAENCTBOBATb C KOHKYPEHTOM.

J
J
’
’ Bbl OMKHbBI COOBLMTL 06 3TOM VHUMAEHTE B Cllyvae,
' €C/IN CyWeCTBYIOT AOMONHUTENbHbIE LIark, KOTopble
' Heo6Xo4MMO NpPeanpPuUHATL. Bnactv nHorga 6yayTt
’ paccnefoBaTb BONPOCHI, CBA3aHHbIE C HAapyLIeHEM
‘ 3aKOHOZATENbCTBA O 3aLUTe KOHKYPEHLNW, CYCTA
" rogpbl Nocse NHUMAEHTa, MO3TOMY, BO3MOXHO, HamM
’ noTpebyeTca NPUHATL Mepbl AJ1 AOKYMEHTANIbHOTO
'/ opOopPMIIEHMS TOTO, UTO MPOU3OLLIO, U BaLLEero oTeeTa.
//
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Omo ace mbl

Ecnu Bbl B3anmogencreyeTe
C KNIeHTaMU WU OenoBbIMUA
napTHepamu, y3HanTe, YTo paspeLleHo

1 He npegJaraiite HAYEro, YTo MOrNo
L 6bl HAPYLUNTD 3TY NOMNTUKY.

VX MOJINTUKOWM B OTHOLLUEHWUN noAapkKos,

B

+ [lonnTuka OTHOCUTENBbHO
KOHGNIMKTOB UHTEPECOB

B Mercury Plastics Haw peBu3 Bcerga «[a,
Mbl CMOXeM», KOTOPbI OTPakaeT Hally
npeaaHHOCTb VHXeHePHOMY COBEpPLUEHCTBY
1 3pPeKTBHOCTUN NPOn3BOACTBA. Mbl
BOOPYKaeM HalUnX COTPYAHUKOB HaBblKaMu
1 3HAHUAMU, HEOOXOAVMBIMU ANS MPUHATUA
NPaBUSbHbIX PeLLEHIIA, YTOObI Mbl MO
NPOAO/IKATb FTOBOPUTD «Aa» C YECTHOCTBIO U
Josepuem.

Jay Burnett, Mercury Plastics
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MNopapku n pas3BnevyeHuns

O6MmeH nogapkamu 1 pa3BievYeHNAMIN MOXeT COAeNCTBOBaTb
pa3BUTMIO 6NaropacnoNioXKeHns B 4eNOBbIX OTHOLIEHUAX,
OfHAKO Takom 0bmeH TpebyeT Hagnexallero pacCMoTpeHmna
1 yyeTa TOro, Yem 3T NOAAPKM MOTYT NOKa3aTbCA

Apyrum. lNoaapkun 1 passneyeHns HeCyT PUCK TOrO, YTO B
No60ON MOMEHT OHM MOTYT MOKa3aTbCA TaKUMMK, KOTOpPbIe
OCYLLEeCTBAAIOTCA C Lief1blo NOBAVATL Ha AEeNOBble pellueHNs
Koro-nn6o. Npun npepgocTaBAeHNN UV NOJSTyYEHNV MOAAPKOB
WY pasBneyeHnn fake BUAUMOCTb BIMAHNA ABNAETCA
HeJonyCTUMOWN.

Bce HaunHaeTcAa c Bac...

+ 3HanTe n co6mo,ua|7|Te OorpaHn4YeHnA n NONNTUKY
KoMMaHun B niloboe BpemA, KOrfa Bbl npeanaraetTe nian
NMPUHUMaeTE NoAapKu, eay nnn passievyeHuA.

+ YnocTtoBepbTech, UTO pa3BievyeHns, CBA3aHHbIe C
KNVMeHTaMn v gpyrumm AenosbiMu NapTHepamu,
OTHOCATCA K 3aKOHHOW Ae/T0BOW AeATENbHOCTU U He
ABNAKOTCA Ype3mMepPHbIMU.

+ [ToMHUTE, UTO paxe CKPOMHDbIE NOAaPKnN 1
pa3BsievyeHnA He OOJTXKHbI ObITb YAaCTbIMM U OOJ1XKHbI
COOTBETCTBOBATb CUTYaUuUW.

« Hukoraa He gapute 1 He NPUHUMANTE AeHEXHbIe
CpefcTBa U apyrue LeHHOCTH, KOTOPble MOXXHO
NCMONb30BaTb Kak AIEHbI, B TOM YMCJ1e NOAAPOYUYHbIE
cepTUdUKaTbl UK NOAAPOYHbIE KapTbl.

» Ecnun Bbl He 3HaeTe, ABNAETCA N noaapok min gpyroe
npegnoxeHmne oonyCctmblim, O6paTVITECb 3a COBETOM K

CBOEMY PyKOBOAUTESIO.
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MapKeTuHr n peknama

Halwa KomMmnaHma cTpemMmnTca onmcbiBaTb Hally NPOAYKLUMIO

N YCIYT B MAPKETVHIOBbIX U PEKNaMHbIX MaTepranax
YeCTHO 1 TOUHO. Hanprmep, HeKoTopble 3aABNEeHHble
CBOWCTBA NpoayKunn TpebyoT noaaepkun nepeq
ncnonb3oBaHmeM. Mbl JOMKHbI 06ecneunTb ocyLecTBieHNe
MAPKETUHIOBOW N PeKNaMHON AeATeNbHOCTU TakKUM
06pa3zom, 4Tobbl MHPOpPMaLMA Obina YECTHOW 1 MOHATHON
A1 HALLMX KIINEHTOB 1 Nonb30BaTesiel n COOTBETCTBOBANa
NPYMEHMOMY 3aKOHOAATENbCTBY.

Bce HaunHaeTcA ¢ Bac...

« Y6eauTtechb, UTO MAaPKETUHIOBbIE U PEKIaMHble
MaTepuarnbl He cogepKaT NOXKHbIX UM BBOAALLMNX B
3abny>xkaeHvie 3anaBeHN.

« Cobepute 060CHOBaHMeE A5 NMOObIX 3aABNEHNI B
OTHOLLIEHUWN XapPaKTEPUCTUK U MAPKETUHTOBBIX
3asABJIeHUI NpeXxae, yem 06HAapoAoBaTb WX, U
XPaHUTe BCIO COOTBETCTBYHIOLLYIO OKYMEHTALMIO
Ana obecneyeHuns K Hel Nerkoro 4oCTyna B cjiyyae
HeobxoaUMOCTN.

« CnepyiTe npoueccy NpoBepKn, ONMCAHHOMY B Hallen
MonuTrKe B OTHOLIEHUN MAPKETUHT 1 PEKJIaMbl.

MbI nogaBanu cepurito peKkaMHbIx
o6baAsneHun B CLLA Ha npoTaKeHUn MHOMMX
NEeT N OHW NONHOCTbIO 0fj06peHsbl. Ecnu A
HNYEro He MeHsI0, HY>KHO S MHe BCe PaBHO
NpPeAoCTaBNATb X Ha MPOBEPKY, €C/IN OHU
6yayT NCMOMb30BaTbCA B APYroi cTpaHe?

O: [la, Bbl fOMXHbI NOAaBaTh N06YI0
npeanoXKeHHyo peknamy Ha NPoBepPKY,
ecsiv oHa byAeT MCrosb30BaTbCA B HOBOW
CTpaHe BnepBsble. B pa3Hbix cTpaHax MoryT
ObITb pa3Hble 3aKOHbI, MO3TOMY peKflaMHasn
KaMnaHuaA, ABNAOLLAACA Npuemiemon B
O[HOW CTpaHe, MOXeT He ObITb TaKOBOW B
Opyrow cTpaHe.
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¢ [a, ecniv Bbl cO3aaeTe MaTepuasbl, KOTOPble 06bIYHO

MPO®ECCUOHAABHASA 3TUKA

O3HaKOMbTeCb € 3TUMU NOANTUKaMN
1 pecypcaMu A JONONHNTENIbHON
nHopmayun:
+ MapkeTrHroBas n peknamHasa noanTuKa
1 pyKoBoAALLME NPUHLMMbI
« [lonnTrKa B OTHOLWEHUN peKomeHZaunmn
TpeTbUux nuy,
+ PyKoBOACTBO M UHCTPYMeHTapum
ANA couMnanbHbIX ceTen

Mory nu A cpaBHMBaTb Hall MPOAYKT C
NpoayKTOM APYrovi KOMMNaHuu B pekname?

O: B03MOXHO, HO 34eCb HEOOXOANMO
cobnt0aaTb OCTOPOXKHOCTb. XOTA 3aKOH
[lonycKaeT CpaBHEeHNe XapaKTePUCTHK, Mbl
NOJTXHbl ObITb B COCTOSIHUM 060CHOBATb 3TW
3anABieHnsA. [l03ToMy Bam HEOO6XOAMMO 3HaTb
W cnefloBaTb TPEOOBaHUSIM B OTHOLLIEHUY
3aABJIEHMI CO CPAaBHEHMAMMU, @ TaKXKe

npefoCcTaBMTb MaTepurarnbl Ha NPOBEPKY

B COOTBETCTBUMW C Hawewn MonuTtnkomn B

OTHOLUEHUN MAPKETUHI U PeKJIaMbl.

Al paboTatlo CO CTOPOHHMM areHTCTBOM ANs
CO3[aHNsi MAPKETUHIOBOW KaMMaHUK, BKITOYatoLLEeN
notepeto. CnegyeT N1 MHe BCe PaBHO NPefoCTaBUTb
MaTepurarnbl AnA NPOBEPKM HALNM I0PUANYECKAM

otaenom?

noTtpebosany 6bl NPOBEPKN B COOTBETCTBUN

C Halel NONUTUKOW, TaKne KaK notepen nunm
KOHKYPCbl, TO OHU AOMKHbI NPONTN NpoLecc
BHYTPEHHeN NPOBEPKN, ONMCaHHbIV B HaLLen
MonuTrKe B OTHOLIEHUN MAPKETUHI U peKnambl,
JaXke eciiy OHM Co3faHbl KEM-NNGO Opyrum,
MOCKObKY, Mbl BCE PaBHO HECEM OTBETCTBEHHOCTb
3a 3TV MaTepuanbl.



https://mascoweb.masco.com/MascoPolicies/Pages/Policies.aspx

« [onnTnka cobniogeHnsi TaMOXKEHHbIX
1 TOproBbIx 3aKoHoB CLUA

+ [lonnTnka n pykosogsLLme NpuHLMNbI
cobnoaeHNA SKCMOPTHOIO KOHTPONA
M CaHKLMI
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CpeacTBa ynpasneHUA MeXXayHapoaHoW
Toprosnen

[NockonbKy Mbl ABNAEMCA MeXKAYyHapOAHOW KOMMaHuewn,
HaLla AeATeNIbHOCTb 3aBUCUT OT COOMOAEHNA NONOXKEHWN,
KOTOpble NPMMEHAIOTCA, KOrda Halla NpoayKumna nnm
nHopMaLmA nepeceKkaeT HaLMOHaNbHbIE FPaHULbI.

B Hawmx mexxayHapoAHbIX KOMMYHUKaUMAX U TPAH3aKLUMAX
BaXHO yAenATb NpUCTaibHOEe BHUMaHWe BCeEM CpeacTBamM
ynpaBfeHnA TOProeJen, BKIYan caHKLmmn 1 smbapro. Ecnn
Mbl He Byaem cobnoaaTb 3TU OrPaHNYEHNA, Mbl MOXEM
CTONIKHYTbCA C CePbe3HbIMU CAHKUMAMM 1 LWITpadpamu.

Bce HaunHaeTca ¢ Bac...

« [MonyuunTe BCe HEOOXOAMMbIE UMMOPTHbIE U
3KCMNOPTHbIE NNLEH3MM Nepes NosyYeHneM 1Un
OTnpaBKoW TOBapa.

« [NpepocTaBnAnTe TOUYHYIO N NPaBANBYIO
NHPOPMaLIMIO O HALWINX NPOAYKTAX AN APYInX
TOBapax COOTBETCTBYIOLMM TaMOXKEHHbIM
opraHam. byabTe yecTHbl B OTHOLIEHWMW CTPaHbI
NMPONCXOXAEHMA TOBapa.

+ CyLecTBYIOT CTPaHbl U CTOPOHbI, C KOTOPLIMU
HaM 3anpeLleHo OCYLLECTBNATb AesATeNIbHOCTb.
CnepyiTe npoueccam KoOMnaHum, 4Tobbl obecneunTb
OTCYTCTBME BEAEHVA AeATENIbHOCTU CO CTOPOHAMU,
NoAnagaoLLMK NoJ TOProBble OrpaHNYeHMs.

+ He yuyactByiTe B 9KOHOMUYECKNX BOMKOTax
CTpaH, apykectBeHHbix CLUA. Ecnu Bbl nonyyunte
TpeboBaHMe 0 6OMKOTE UK faxke HaMeK Ha Hero,
coo6wWKTe 06 3TOM B OPUANYECKUI OTaEN.

Omo ece Mbl: CAHKYUU

CaHKLlI/II/I 3anpewaoT HaM BeCTU AeATENIbHOCTb C onpeaeneHHbIMU CTPpaHaMn U
nndamn. DTW 3aKOHbI C/TOXKHble 1 MOCTOAHHO MEHSAOTCA.

Ecnu Bawa pa60Ta Tpe6yeT OT BacC y4acTuA B AEATENIbHOCTN CO CTPaHaAMW,
nognagavowmmm nog CaHKUMn N Toproeble 9M6apro, y,D,eJ'IFII;ITe npuncTtanbHOEe
BHMaHME NONINTUKAM, KOTOPbIE MPUMEHAIOTCA K Hen.

¢
\ MomMHWTE, YTO 3TN NONUTUKN NPUMEHAKTCA TaKXKe B OTHOLWEHUN KOCBEHHDbIX NMpOoAa.
Hanpmmep, HEI'IpI/IeNU'IeMOVI ABNSETCA NOMbITKa 060MTH CaHKUWMK, npoaaBad TOBap
KITINEHTY B CTPaHe, C KOTOpOI7I Pa3pelweHa ToproenA, eCJsin Bbl 3HaeTe, YTO 3TOT KITNEHT
MAaHNPYeET 3aTeM NpoAaTb 3T TOBAPbI KITMEHTY B 3anpemeHHoV| CTpaHe.



https://mascoweb.masco.com/MascoPolicies/Pages/Policies.aspx

21

Nonutnuyeckasa akTMBHOCTb 1 N0O66MpPOBaHME

KaxAabi N3 Hac MMeeT NPaBo Y4acTBOBATb B MOJINTUYECKON
JeATeNIbHOCTN B CBOE NIMYHOE BPeMS, UCMOSb3yA
cobcTBEHHbIE pecypcbl. OfHAKO BaXKHO OTAENATb HaLUK
NNYHbIE AeNCTBUSA OT Hallen AeATeNbHOCTN B KOMMaHUN.

Bce HaunHaeTcAa c Bac...

+ He ncnonbsynte nmyLectso, Bpema nnu cpeactsa
KOMMaHMM Ana noaaepKun cBoent CO6CTBeHHOM
NONUTUYECKOW AeATENbHOCTU UAN KaHAWAATOB Ha
KaKyto-11Mbo NonmTMYeCcKyto AOMKHOCTb.

+ He npocuTe Konner ocywecTB1Tb B3HOCbI B NOAAEPXKKY
NOSINTUYECKUX MPUYNH.

« Ecnn BbI BbiCKa3blBaeTeCh I'IY6J1I/I‘-IHO Ha NOJINTUYECKYIO
Temy, 3anpeweHo NponsBoanTb BnevaTneHne Toro, Yto
Bbl rOBOpPUTE OT UMEHWN KOMMNAHWUW, 3a NCKJTIOYEHNEM
CJly4daeB, Kora Bbl 6binn YNOJIHOMOYEHDbI Ha TO.

+ He yuactByinTe B nonutnyeckom geatenbHoOCTH
N He OCYLLeCTBNANTE B3HOCHI UK NiaTeXun oT
MMEHN KOMMaHUN N 3a CHET CPefCTB KOMMNaHUW,
3a UCKJII0YEeHNeM CilyyaeB, Koraa Bbl 6biv Ha TO
YMOSIHOMOUYEHbI.

« [NonnTrka B OTHOLIEHNN B3HOCOB Ha
nonnTnyeckne uenn

+ MonuTtukn n npouenypbl B OTHOLWEHNN
KOpNopaTMBHbIX PaCcXo4oB Ha NMOJINTUKY

« CoumanbHble BOMPOCHI M MONUTMKA W
NopAZOK roCcyAapCTBEHHON NO3MLMK

—

—

Bce HauuHaemcsa co 3HaHus:
nobbuposaHue

Hale B3anmopencteue c
NpaBUTENbCTBOM, OCOOEHHO C
BbIGOPHbBIMY JONMKHOCTHLIMU

nUUamMu, perynnupyeTcsa 3akoHamm o
no66mposaHnn. JJob6uposaHue - 310
noban AeaTenbHOCTb, UHNLMMpPpYeMas
B MOMbITKE NOBNMUATb Ha OTAENbHbIE
3aKOHbI, 3aKOHOLATeNbCTBO,
HOPMaTMBHbIE aKTbl, FOCYAaPCTBEHHYIO
NONUTUKY MW Npasuna.

KomnaHms MoXeT 6bITb topranyeckoe
obs3aHa perncTprpoBaTb nnm coobiatb
0 CBOE TO6ONCTCKON AeATENBbHOCTH,
BKJII0Yan [eATeNbHOCTb COTPYAHUKOB
1 BHELUHWX KOHCY/IbTAHTOB MO CBA3AM
C roCcyfiapCTBEHHbIMM OpraHamm.

Bbl 0653aHbl cO0bLWaTh KomnaHum

0 nobom criyyae no66UpPoBaHUsA OT

eé YIMeHWU C Ballle CTOPOHbI UK CO
CTOPOHbI KOHCY/IbTAHTOB, KOTOPbIX Bbl
npuenekaeTe. ECnv y Bac BO3HUKHYT
BOMPOCHI, MPOKOHCYNBTUPYIATECH C
COTPYZAHVMKaMU IOPUANYECKOTO OTAENa.

— —

Ecnn a penato NUYHbIN NONUTUYECKUIA
B3HOC, HEOOXOAVMO IV MHEe coobLaTb
KOMMaHuu o6 3ToM B3HoCe?

HeT, KoMnaHun He 06513aTeNbHO 3HATb 06
OObIYHbIX JINYHbIX MOIUTUYECKNX B3HOCAX.
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YECTHOCTD
MPO3PAYHOCTD




&

TouHble oTyeTbl U pHAHCOBAA YECTHOCTb

Hawa KoMnaHmnA Ha NPOTAXXeHUW CBOeW MHOTOJIeTHeN
NCTOPUN NOCTYNaeT NPaBuUbHO, NPefOCTaBNAA NOSHYIO,
TOYHYI0, MPaBAMBYIO N CBOEBPEMEHHYIO GUHAHCOBYIO

1 HepuHaHcoByto MHbOopMauuio. [ina cogencTamna

3aluTe Hawen penyTauum Mbl JOMXKHbI COOTBETCTBOBaTb
3TUM CTaHAAPTaM NPV AOKYMEHTaIbHOM opopMaeHUn
ntoboro acnekTa Hawemn AeATeNbHOCTN — OT PUHAHCOBbIX
TpaH3aKumMin o TeCTUPOBAHUA NPOJYKLUUM 1N OTYETOB

O pacxopfax.

YECTHOCTb U NPO3PAYHOCTb

Bce Ha4yuHaemca co 3HaHus:
d)UHGHCOBOe MoweHHuU4YeCcmaeo

HesaBucumo oT Toro, ABnsAeTca nu
3TO XMLLEHNEM, OTHECEHUEM KEM-
NnbO NINYHBIX PaCXOAOB Ha femnoBble
UNK 3anncbio GUKTUBHOW MPOLAXKM,
¢$1HAHCOBOE MOLLEHHNYECTBO
OMacHO A/1A Hallel KOMMaHUu. 3To
CnpaBeAnnBO Jaxe Toraa, Koraa
TaKue fencTBUs NPOBOAATCA MO

AKOObI YBaXKUTENbHOWN NPUYNHE —
HanpumMep, B UHTepecax KoMnaHum

Bce HaumnHaeTca c Bac... WV KNIMEHTa.

Ecnu Bbi CUHNTaETE, UTO KTO-TO MOXKeT
y4yacTBOBaTb B MOLWWEHHNYECTBE,
Heme/leHHO coobuuTe 06 3ToM.

« CoTpyaHMYanTe C ayAuTOPCKUMM 1 APYTMM
cnyx6amu, npegoctaBnaa UHGopmaumio B
COOTBETCTBMM C HAWVMM MOANTUKAMU 1 MPOoLeaypamm,

a TaKXe NpUMeHNMbIMI 3aKOHaMI U CTaHOapTaMW.

+ He danbcndunumnpyite, He UCKaxKalnTe 1 He PUKCUpyNTe
NHPOpPMaLMIO C HAMepeHeM BBECTH B 3abnyaeHue.
He oka3blBanTe BIMAHWA 1 He NPUHYXAaNTe Koro-nmbo
AOKYMEHTMPOBATb TO, UTO, Kak BaM U3BECTHO, ABNAETCA

HeBepHbIM.

« [lonntnka B OTHOWEHUN
coobLleHNA O MOLLEHHNYeCTBE
N paccnefoBaHmAX

+ PykoBogcTBO No prHaHCcoBOM
nonutnke Masco

« CoobwwanTe 0 Nobbix oWMOKaX NN NCKAXKEHNAX CPa3y
e, KaK TONIbKO BaM CTaHeT O HMX U3BECTHO.

. npep,OCTaBHFI MNTe NOJIHbIE N TOYHbIE OTYETbI O pacxonax

n I'IO[J,aBthTe X CBOEBPEMEHHO. + [NonuTtuka cooTBeTCTBUA
npoayKumm

+ CoobuanTte 06 onaceHmAx B OTHOLIEHUN HOPMATUBHO-
NPaBOBOro COOTBETCTBUA MM 6€30MacHOCTM

npoayKuuun.

Omo ece mbl

TouHble 3anncK ABNAITCA 06A3aHHOCTbLIO HEe TONbKO 6yxranTep|/||/| — Takune
3anncnm CywecTBytoT B Karkgom cd)epe OeATeNnbHOCTN, N Mbl BCE€ UT'PaeM POJib B
obecrneyeHnr nx TOYHOCTU.

lMomHUTe, uTO Apyrue, BKNtOYas Halle pyKOBOACTBO, MONaraoTca Ha 3Ty
NHPOPMaLMIO B CBOMX AENCTBUAX U MPUHATUAN PELIEHWUN, — He TONbKO
LA Lenen oTYETHOCTM O TOM, UTO MPOU3OLLSIO, HO 1 ANA MAaHNPOBaHNA 1
NPOrHO3MPOBaHNA Hallel feATeNIbHOCTH.

ToyHOCTb K CBOEBPEMEHHOCTb O4YE€Hb BaKHbl. 7 Xopouwwue, 1 nioxme pe3ynbTaTthbl
HeO6XO,D,VIMO COO6U.laTb CBOEBPEMEHHO. Haxe NPOCTO HeCBOEBPEMEHHO
I'Ipe,D,OCTaBJ'IEHHbIVI OTUET MOXET NPnBECTUN K YpeE3IMEPHO ONTUMUCTUYHOMY

M‘ B3rnAgy Ha 6ygyLiee.
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BCE HAYMHAETCSH C 3TUKH

KoHdunpgeHuymanbHaa nHbopmaymsa v npasa

Bce Ha4yuHAdemcd co 3HAHUA:
CO6CTBEHHOCTM

ny6J'IU‘4HOG pasmeuwjeHue

MomHuTe, 4TO HalLK pyKoBOAALLME
NPWHLMMNbI B OTHOLIEHWM 3aLL1Tbl
KoHdMAeHUMaNnbHON MHbOPMaLIK TaKxKe
NPUMEHAIOTCA K Nto60o MHPopmaLmm,
KOTOpPY!0 Bbl pa3melLaeTe B COLMANbHbIX
ceTAxX. Mbl pacCMOTPUM PYKOBOLACTBO

Mo couuranbHbIM ceTaAM 6onee feTanbHO
Hdanee B 3ToM Kopgekce.

— —

Bce HayuHaemca co 3HaHuA:
KoHghuoeHyuanvHaa uHgpopmayus

Haww npaBa cobcTBEHHOCTM ABNAIOTCA
OCHOBOMOJAralLWMMN Ana ycnexa Halwen KoMnaHuu.

Mbl OXXrpaem, UTo BCe COTPYAHUKN 1 TPeTbU nniua 6yayTt
COTPYyAHMYATb C HAMW ANA NoAAepKaHNA Hagexalluero
YPOBHA 3aLLMTbl BCEWN Hallen KoHGMAEHLMANbHOWN
NHGOPMaLIMM 1 COXPAHEHNA HALLNX NPaB COOBCTBEHHOCTM.

Bce HaunHaeTcA ¢ Bac...

« 3awmwaTb Hawy KOHGMAEHUMANbHYIO MHPOPMALMIO U
He pa3rnallaTtb ee APYrM NnLaM, eCin Y Bac HET Ha 3TO
pa3peLleHnsa 1 nosydaTenb He NoAnncan Kakne-nmoo

HeobxoaMMble CcornalleHnsa o KOHPUAEHUNANbHOCTH.

« Ecnn Bbl NpoBOAMTE UCCNefoBaHMA Uv pa3paboTKky,
06A3aTeNbHO JOKYMEHTMPYNTE 3anaTeHTOBaHHYO

KoHduaeHumnanobHaa nHpopmauma
— 3TO He TOJIbKO Halla prHaHCoBas
nHdopmaLus n pesynbtatbl. OHa Takxke

BKJIlOUaeT B cebs cBeieHNA 0 Ob13Hece n
6u3Hec-cTpaTernax Hawew KomnaHuu,
HaLLMUX NPOAYKTAX M HAWMNX OTHOLIEHUAX C
KAVeHTaMW 1 nocTaslmKamu. Mprmepsi

MHPOpPMaLMIO MO Mepe HeEOOXOAMMOCTH, YTOODI
3alMTUTb HaLLKM MpPaBa Ha Hee.

« He nbiTaiiTecb Nonyuntb HeHagneXalunii 4oCTyn K

LpYyro 3anaTeHTOBaHHOW MHpOPMaLm 1 3aLmLLanTe

KOoHUuaeHUmanbHom nHdopmauun
BKJIIOYaIOT OM3HEC-NPOorHo3bl; UHGopMaLms
0 NPUOBPETEHNN 1 COBMECTHOM
npesnpuATAN; NPON3BOACTBEHHbIE
NpoLecchbl Y MapKETVHIOBbIE MiaHbI;
nnaHbl NPOAYKLMN, KOHCTPYKLUN,
pa3paboTku, naen n nsobpeTeHus,
dopmyrbl 1 TexHnyeckaa nHdbopmauus;

W JaHHbIE O KIMEHTAX U NOCTaBLUKaX,
nHdopmaLa o 3aTpaTax v LeHax, + [lonuTtuKa B OTHOLWEHUN
nHbOpPMaLMA O LienoyKax NocTaBok 1 o CeKpeToB TOProBAu
MeTofax pacnpegeneHus.

KOH$MAeHUMaNbHyo MHGOPMaLIO TPETbYX JIULL, KOTOpPas
Oblna NpeaocTaBneHa BaM.

MeHs nonpocunu HanvcaTb JoKnag B chepe Mmoeli cneyuanusaumm ans
KoHdepeHUMmn. TOT JOKNaA TakxKe byeT npeobpasoBaH B CTaTbio A/
HAyYHOro XypHasa B Moeii chepe. Mory nu s 3To caenatb?

Bo3mokHO, ogHaKo Bam crieflyeT TeCHO COTPYAHMYATb C IOPUANYECKAM
OTAENOM 1 OTAENOM MO BOMPOCam KOMMYHMKaLUA. Ta BO3MOXKHOCTb
[OJKHa ObITb pacCMOTPeHa 1 yTBEepPXKAEeHa SKCNepTaMm Halle KoMMaHuy,
KoTopble MPOBEPAT JOKMa 1 CTaTbto, YTOObI ObITb YBEPEHHbIMU, UTO
OHa He CoOAepPXMnT KoHbuAeHUManbHOM MHPopmaLmm nnm nuHGopmaLuu,
TpebytoLet 0cobON 3aLMTbl OT KOHKYPEHTOB.
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BHyTpeHHAA ToproBns

Mbl 4ONMXKHBI 3al4MLLIaTb BHYTPEHHIO MHOPMaLnio

1 cobnoaaTb 3aKOHbI O BHYTPEHHEN Toproie. 3aKoH
3anpeLyaeT NoKynaTb UM NPoAaBaTb akLUMy Ha
OCHOBaHWUW BHYTPeHHel nHdopmaumnn. Takxe 3aKoH
1 NONMTMKA KOMMaHMW 3anpeLlaoT NpeaocTaBnaTh
NHPOPMaLMIO NN faBaTb «COBETbI» APYromy nuuy,
KOTOpOEe MOKeT OCYLLeCTBNATb TOProBJI0 aKUMAMU Ha
OCHOBaHWM 3To MHOPMaL .

Bce HaunHaeTcAa c Bac...

« Hukorpa He ToprynTe akumaAMM NpU HaNNYMn y Bac
BHYTPeHHen nHpopmaumnm, He3aBnuCcMmo oT TOoro,
OTHOCUTCA N 3Ta MHGOPMaLMA K HaLLe KOMNaHUK
MK K NtoOOMY M3 HaLLMX KMEHTOB, MOCTaBLYMKOB
NNV [enoBbiX MapTHEPOB.

+ Hukorpa He npefocTaBnAnNTe BHYTPEHHIO0
nHdopMaL Mo APYrrM nnLam ¢ Tem, YTobbl OHK
MOTN OCYLLECTBAATb TOProBJIto Ha OCHOBE 3TON
NHPOpPMaL K.

+ 3awwwanTe nobyio KOHGMAEHLMANbHYIO

nHdopMaL Mo, KOTopaa Morsia 6bl pacCMaTPUBATHCS

KaK BHYTPEHHAA UHPopMaLmA.

YECTHOCTb U NPO3PAYHOCTb

Bce Ha4uHaemcs co 3HaHus:
B8HYMPEHHAA UHopMayus

Bam MoXeT cTaTb U3BECTHA BaXKHas
3aKpbiTas MHGOpMaLKMA O Halen
KOMNaHWW, KNNEHTE UV AENIOBOM
napTtHepe. Ecnn aTa nHpopmauuma
MOXET MOBMUATb Ha LiEHY HaLIWX
aKL M 1 OHa eLle He NpefHa3HayeHa
InA obLeCcTBEHHOCTH, TaKas
nHbOPMaLNA CUMTAETCA BHYTPEHHEN
UHpopmaLmein.

Toprosns uAn NpefocTaBneHne
«COBETOB» Ha OCHOBE BHYTPEHHEN
NHPOPMALIMN MOXKET MPUBECTU K
YrofoBHOMY NpecsiefloBaHuNIo Kak
JINYHO BAC, TaK 1 KOMMaHWMW.

Jmo ece mbl

Heobxog1Mmo noHUMaTh, YTO OrpaHnyeHns B
OTHOLLEHVV TOPTroBJIY Ha OCHOBE BHYTPEHHel
nHbOPMaLMV NPUMEHAIOTCA HE TONbKO K COTPYLHMUKaM

+ MonuTnka NpoTMB TOProsnu
Ha OCHOBE BHYTPEeHHeN

nHdopmaLmy HalLen KOMMaHUK, HO N K YlleHaM KX CeME.
[lns Brasstech HanaXvBaHve fOBEPUTENbHbIX VaporTech goBepsioT KpyrnHble Npor3BogUTENN MO
OTHOLLEHWI C HALLVMW KNMEHTaMU, NpoaaBLamm BCcemy mupy. OfiHaKo elle 6osee BaXKHbIM ABNSAETCA
1 NMOCTaBLLMIKaMWN O3HaYaeT He TOJTIbKO YeCTHOCTb TOT GaKT, UTO HaM JOBEPAIOT HALUKW COTPYAHMKU. Hawm
N NPO3PAYHOCTb, HO 11 OTBETCTBEHHOCTD 3a COTPYAHVKM 3HALOT, UTO, €CJIN Y HUX BO3HWKHET BOMPOC
HaLm faenctemA. Mbl paccunTbiBaeMm, UTo BCe NV HEOBXOAMMOCTb COOBLWNTL O NpobIemMe, Mbl
HaLLV COTPYAHVKM NO3abOTATCA O TOM, UTOObI BHUMATENbHO BbIC/TyLIaem, 00CyAMM CUTYaLMIo U B
UX OENCTBMA MPOUCTEKANIN U3 YBAXKEHVIA U cJlyyae HeoOXOAUMOCTI NMPUMEM Mepbl. Tak»Ke Haluu
OTBETCTBEHHOCTU. Kak KOMaH4a, Mbl MOHUMAaEM, COTPYAHVIKM 3HAIOT, YTO Mbl HUKOTAA HE NMPYIMEHSEM
YTO Kaxkpoe oTaesibHoe fobpoe fencTeue KapaTesibHbIX Mep 3a JOOPOCOBECTHOE COOBLLEHMNE O
YKPenseT He TOJIbKO B3aMMHOE MeXy Hamu Nnofo3peHnN.

N HalWlMW BHELLHMWA I'IapTHepaMVI, HO Halle
floBepvie AAPYT K pYTY.

Jonathan Wood, Brasstech

Dave Humenik, Vapor Technologies
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Bce HayuHaemcs co 3HaHuA: [pasuio
CnNpaseosIuB020 packpbimus
uHgopmayuu

Kak I'Iy6J'II/ILIHaF| KOMMNaHuA, KoMnaHnA
Masco gomkHa cobntogatb Mpasuno
CMpaBeAIMBOro PacKkpbITUA UHGOPMaLIK
ny6aMYHO CcoobLLUan BaXkHYIO AE/TOBYIO 1
¢duHaHCcoBy0O HGOPMALIMIO. DTO NO3BONISAET
nsberatb NpefoCTaBNeHNS ONpeseeHHbIM
MHBECTOpaM 1y NpodeccruoHanam pbiHKa
HecnpaBegIMBOro NPerMyLLecTBa.

Bo usbexxaHue HapylueHus Mpasuna
CMpaBenJIMBOro PackpbITVs UHGOPMaLK
TONIbKO KOHKPETHbIE IULLa UMEIOT NPaBo
06LIaTbCA C aHaNUTUKaMK O KOMMaHU
Masco unu nobbix NapTHEPCKMX KOMMAHUSAX,
KJIMEHTaxX WM NOCTaBLLMKaX.

Ecnu Bbl nonyyaeTe 3BOHKM UK
3NIEeKTPOHHbIE MCbMa OT Kakoro-nnbo

NMLA U3 HBECTULIMOHHOM cdepbl,

BK/OYasA aHaSIMTMKOB, BaM HEOBXOAVMO
nepeHanpaBuUTb Takne 3BOHKIN/3NIEKTPOHHbIE
n1cbMa B OTAeN Mo paboTe C MHBECTOPaMMU.

Ecnu Bawa pabota nogpasymesaeTt
obLleHNe ¢ npodeccroHanamm pbiHKa Unm
APYrMU NLaMK, BAAZEOLWUMN akLMSMA
W JpYyrimn LeHHbIMK GyMaramu, unm
KOTOpPbIE, BO3MOXXHO, 3aXOTAT NprobpecTu
WK NPOAATh Takne akumm UK LeHHble
6ymaru, ybeamTech, UTo Bbl MOHMMAETE, Kak
NPVYMEHSAIOTCA 3TV NpaBusa.

,#

+ MNonuTtuka n npouecc
B3ammopgencTama Masco co
cpepcTBamu nHbopmauum

. PYKOBOACTBO no couynanbHbIM
cetam

+ [lpakTnueckoe
PyKOBOZCTBO MO €JI0BbIM
KOMMYHUKaLMAM

» CoumanbHble BONPOCHI
1 NONUTMKA 1 NOPAJOK
rocyaapCTBeHHON No3numm

OcTopoXxKHoe obLeHne

Mbl CTpoVM foBepME C HALLUM KIMEHTaMU, aKLMOHEPAMI U AeI0BbIMM
napTHepamMmn NOCPeACTBOM YECTHbIX M NPO3PaYHbIX KOMMYHUKaLWA.
NHdopMmaLus, KOTopyto Mbl NPeoCTaBAAEM, MOXET OKa3aTb BIMAHME
Ha HaLly KOMMaHWio N obLLeCTBEHHOCTb B LIENIOM, U Mbl CEPbE3HO
OTHOCMMCS K 3TOMY. [Insi 06ecneyeHna TOYHOrO 1 NOCNef0BATENbHOMO
o6LeHNA C 0OLLECTBEHHOCTbBIO Y FAaPaHTUM OTCYTCTBUA HEHAZJ1eXKaLLEero
pPacKpbITUS KOHOMAEHLMANbHOW MHOPMALMK, HaLa NOSIUTUKA
pa3peLuaeT TONIbKO OMnpeAeneHHbIM InLam BbiCTynaTb nepes
06LeCcTBEHHOCTbIO OT UMEHM KOMMAHWMW.

Bce HaunHaeTcAa c Bac...

+ Ecnu Bawa paboTa 4eTKo He NO3BONIAET BaM rOBOPUTb C
06L1eCTBEHHOCTBIO OT IMEHW KOMMAHWK, He 06LanTechb
O Hallel KOMMaHWM C 06LEeCTBEHHOCTbIO, B TOM Ymncse
C IHBECTOPaMU, XXypHanmcTamu, bnorepamm nnm
npeacTaBuUTeNAMN PaanNo U TeNEKaHaOoB.

« Ecnn Bam n3BecTHa Kakasa-nmbo KoHoraeHumanbHas
MHPOPMaLMA O HaLen KOMMaHWW, B YaCTHOCTK, MHGOopMauums,
KoTopas morna 6bl NOBANATL Ha LieHY HaLlWKX akunii, He
packpbliBaiTe ee. Kak y ny6nMyHOM KOMMNaHuK, y Hac eCcTb
lopranYeckoe 06a3aTeIbCTBO PacKpbiBaThb 3Ty MHPOPMaLNIO
06LeCcTBEHHOCTA B LIeSIOM OAHOBPEMEHHO 1 He BbIOOPOYHO.

+ He obwantechb ¢ pripmamu, KoTopbie Nyt nHdopmaumo od
OTpacny 1Y NPOBOAAT OTPaC/IeBblE NCC/IEAOBAHUA.

+ Ecnn Bbl cunTaete, uto KOHGUAEHLMaNbHasA MHGOPMaLUA O
KOMMaHmM 6bia packpbiTa HenpeaHaMepPeHHO, Bbl O/KHbI
COOOLWNTb 06 STOM MHUMAEHTE.

« Hukorga He genanTte 3aABNEHUA OT UMEHW Hawen KomnaHum
Mo BOMPOCaM COLNANbHOM N 06LLEeCTBEHHOW MNONNTUKM,
€C/11 Bbl He YMOMHOMOYEHbI CAieNnaTh ero 1 ecsi OHO He 6bI1o
0A06pPEeHO B COOTBETCTBMM C HALLMM NPOLECCOM PAacCMOTPEHMA
3aABIEHUI.

Amo ece Mbl: npedocmassieHue V
pexkomeHOayuli unu oms3oblieoe

Hawwel nonnTrukom npegyCMOTPEHO, YTO Mbl HE JaeM OT3bIBOB
0 Hawen paboTe C TPETbMMM NIMLLAMY, @ TaKXKe He pa3peLlaem
TPETbMM NNLLAM UCMONb30BaTb Hall JIOFOTUM AS1A NPOABVIXKEHUSA
cBoero 6usHeca.

XoTA Mbl pa3peLuaemM NocTaBLYMKaM Coo6LLaTh, YTO Mbl ABIAEMCS KX
KNMEeHTaMu, Mbl He NPefoCTaBAeM PEKOMEHAALMNIN UHBIX, HEXEeNN

“ noaTBeprKaeHMe 3Toro gakTa.
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YnpaBneHne fOKYMEHTO0O60pOTOM

Hapnexaulee ynpasneHune JOKyMeHTOO60pOTOM UMENO

1 MeeT BaXKHOe 3HaueHue, HO 3Ta 3a]aya CTana HaMHOro
6onee CNOXHOW C pa3BUTMEM TEXHONOTMIA, CMOCOBHbIX
XPaHWTb, KONMMPOBATb MW NPEAOCTaBNATb OFPOMHbIE
MacCuBbl MHGOPMALIMM OAHUM HaXKaTUeM KHonKu. [Ana
yrnpaBneHusa STUMK CJIOXKHbBIMU 3aaYaMmn U CHUXKEHMA
pucKa, Nnpoueaypbl XpaHeHMA MHGOPMALIN HaLLE
KOMMaHMM ABNAIOTCA PYKOBOACTBOM B OTHOLUEHUU TOTO,
KaK XpaHWUTb 3aMnCK, Kak JONTO X HEOOXOAMMO XPaHUTb 1
KaK UX MOXXHO 6€30MacHO yTUIM3NPOBaTh.

Bce HaunHaeTcAa c Bac...

. HGO6XOD,VIMO NOHMMaTb, YTO ABNAETCA JOKYMEHTaMN
KOMMNaHnW, n cnenoBatb NOJIMTUKaM Hallen
KOMMaHUN B OTHOWEHWN CO3aHUA, yNnpaBneHuA,
npenoCcTaB/IEHNA NN YHUUTOXKEHNA JOKYMEHTOB.

+ XpaHuTe BCe 3anNnCK Tak JONTO, Kak 3Toro Tpebyet
MNMonnTrKa B OTHOLLIEHUW XPaHEHWA AAHHbIX, U
TONbKO Ha NPOTAXEHUMN BPEMEHMU, Tpebyemoro
NPUMEHMMbIMU MOJSTOXXEHUSIMM O XPAHEHWUWN AaHHbIX
AnA cynebHbIX HyXnA.

+ 3awmwarTe BClo KOHOMAEHLMANbHYIO MHPOPMaLIO
B JOKYMEHTaXx, C KOTOPbIMM Bbl paboTaeTe, 0CO3HaBas,
YTO BaM Heob6XoAMMO XPaHUTb X B 6€30MacHOCTL 1
MCNONIb30BaTb TakK, YTOObI 3aLMTUTb 3TY MHPOPMALMIO.

B Kichler Lighting Bce, uto Mbl genaem Kaxablil fieHb, fenaeTca
C HaMepeHnem co3paTb cpefly, KoTopas NoavYepKnBaeT

TO, UTO BaXkHee Bcero. [InAa Hac BaxkHee BCero To, 4ToObl
KaX[bl1 COTPYAHMK 3HaJT: €ro rosioc LeHUTCA N YeCTHOCTb -

€[ MHCTBEHHbI BO3MOXHbI MyTb K ycrexy B Kichler.

Vijay Shankar, Kichler Lighting

YECTHOCTb U NPO3PAYHOCTb

« Monutnka xpaHeHun
[OKyMeHTauumn

H 0bpaTnTeCh 3a KOHCYNbTaLeN.

Omo ece mbl: XpaHeHUe OAHHbIX 0/151 CyO0eBHbIX HYXO0

MOFyT ObITb CJlydan, Korga }OpVI,U,I/ILIeCKVIVI oTaeN NpucbiaeT BaM yBeaoOMJ1IEHNE, B
KOTOPOM YKa3aHO, YTO Bbl JOJIXXHbI XPaHUTb onpefeneHHble 3anncu. 370 MoOXeT
I'IpOI/I3OI7ITVI B CJlydae paccnegoBaHnAa nnm Cyﬂ66HOFO pa36|/|paTeanTBa.

Ecnun Bbl nony4vaete ysegomieHne ot npngnyeckoro otaesa, To 310 ypegomMmieHne

MMeeT NpenmyLiecTBeHHYIO CUy nepen Monutnkon XpPaHeHNA AaHHbIX A0 TeX Nop,
NOKa Takoe yBeOMJIEHNE He 6yqu OTMEHEHO. y6eﬂ|/|Ter, YTO Bbl co6mop,aeTe 2TO
yBeAoMJIeHNE, a eCJin'y BaC BO3HMKN BONPOCbI B OTHOLWEHUN €ro CO6J'IIOJ1€'HI/IF|,
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Korga mbl HAUMHAEM C 3TUKW... Mbl bepem
Ha cebq 3a TO,
KaK Hallu aencTeusa BAMAKOT Ha KomnaHwuio,

HaLLUX KITMEHTOB N MeCTHble cooOLecTBa




OTBETCTBEHHOCTb

KoH)nnKTbl NHTEPECOB

Mbl BCe [OMKHbI AeNCTBOBATb B HTEpeCcax Hallei KOMMNaHWUN.
KOHONUKT MHTepeCcoB BO3HMKAET, KOraa JINUYHbIE UHTEPECDI
COTPYAHVKA BCTYNAIOT B KOHOIMKT UK faxke co3gatoT
BUAVMOCTb BCTYMNNEHUS B KOHOMVKT C UHTEpEeCcamm Hallei
KOMMaHuu.

B Watkins mbl cTpemnmca Bcerga
LlenaTtb npaBubHble Beln
npasuibHbIM 06pa3oM. ITVKa NEXNUT
B OCHOBeE TOr0, KTO Mbl €CTb 1 YTO Mbl

KOHd)ﬂI/IKTbI MHTEPECOB MOTYT BpeAUTb Hallen KOMMNaHWN, nenaem. Tak genator 8 Watkins!

NOCKOJSIbKY OHM MOTYT CO3[jaTb BUANMOCTb TOrO, YTO YTO-TO
ABnAeTCA HecnpasenMBbIM. [pefoTBpaLleHne KOHGNNKTa VJ Teenarsipur,
MHTEPeCOoB ABNAETCA BaXKHOM YaCTbio 3aBOEBAHNA 1 Watkins Wellness
nogaepaHna AOBepUA HaLLMX KIMEHTOB, UHBECTOPOB U

obLlecTBa B LIe/IOM, a TakxKe Apyr apyra.

Bce HaunHaeTca ¢ Bac...

+ PackpbliBaliTe ntobble NHTepeCbl U B3aMOOTHOLLEHUS,
KOTOpble CyLeCcTBYIOT Y Bac, U KOTOpble MOTYT BCTYNUTb
B KOHQMIMKT UK CO3A4aTb BUAMMOCTb BCTYMNJIEHVA B
KOHOMMKT C MHTEpEeCcaMU HaLleln KOMMAHWM U C Ballen

CNOCOBHOCTBIO NPUHNMATL OOBEKTVBHbBIE I€NTOBbIE « MonuTMKa OTHOCUTENBHO
pelueHmns. KOH}MKTOB MHTepecoB
+ He opraHnsoBbiBaniTe TPaH3aKLNIO KOMMAHUM TaKNM + Qopma packpbITnA

nHdopmMaumm o KoHbNnKTe
VNHTepecoB

06pa3oM, UTOObI MONYUUTb JINYHYIO BbIFOAY W BbIFOAY
Ana Koro-nnbo apyroro, Hanpumep, Tpebys uTo-NnMbo
OT NOCTaBLUYMKA B KauecTBe yCNoBMA BefjeHNA busHeca ¢
Hallen KOMNaHuen.

+ He I'IpVIHVIMaI?ITe noAapok, KOTOprIZ MO>eT NOCTaBUTb MO
yrposy Bauly CNOCOBGHOCTb COXpPaHATb 6ecn PUCTPaCcTHOCTb.

+ HuKkorga He ncnonb3ynTe MMyLLECTBO UN
NHGOPMaLMIO KOMMAAHUN ANA IMYHON BbIrOAbl.

Hawa KomnaHuaA nweTt HOBOro NOCTaBLUMKa onpedeneHHOro nNpoayKTa,
KOTOPbI HaM Hy>eH. Mo WWKONbHbIA APYT BlageeT KOMMNaHnen, Kotopas

npopaeT 3T0T NpoAyKT. Mory 1 A nopeKkoMeHA0BaTb HaM UCNONb30BaTb ee
KOMMNaHuio?

[a, Bbl MOXeTe CBA3aTb HaLLy KOMMAHWIO 1 BaLLEro Apyra, HO, MOCKOJbKY 3TO
MOXET MPUBECTU K KOHDSIMKTY MHTEPECOB, Bbl TaKKe [OJIKHbI YBEAOMUTb 06
3TOW CBA3M 3aHMMAIOLLIEroCs Balwmm aenom npeacrasutensa OK. Kpome Toro,
Bbl HE MOXKETe YUYaCTBOBaTb B MPOLECCe MPUHATUS PELLUEHNA OTHOCUTENBHO

TOro, Koro KomnaHus fosKHa MCNoMb30BaTb B KaUeCTBe NoCTaBLUyiKa.
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Bce HayuHaemcs co 3HaHus:
3awjuma 6esonacHocmu KoMnaHuu

BHocuTe cBOli BKNaA B obecrneyeHne
6€30MacHOCTV HaWWNX 30aHNIA 1
nomeLyeHunn. Hanprnmep, He no3sonanTe
NMOCTOPOHHUM BXOAMWTb B OXpaHAeMble
30aHKA No3aau Bac n ybeanTech B
HagfieXkallem CoOnpoBOXKAEHUMN BCEX
noceTutenen.

+ [lonnTuKa B OTHOLEHWUN
CEKpEeTOoB TOproenun

« [lonuTtnka B OTHOLLEHWN
3alumTbl MHGOPMaLUN

30

UmyLiecTtBO KOMNaHum

Haww ycnex 3aBUCUT OT KpUTUYECKU Ba’KHOW COOCTBEHHOCTU
KOMMaHUW, TaKOW KaK NHTeNNeKTyanbHasa CO6CTBEHHOCTb,
ApYyrvie KpUTUYeCcKn BaXHble UHPOPMaLMOHHbIe

aKTUBbI, TaKMe KaK HaLIM KOMMNbIOTEPbI, fAHHbIE 1

apyrve UT-pecypcbl, n pusnyeckaa cobCTBEHHOCTb.

Korga mbl Mcnonb3yem 3TO UMYLLECTBO U t06YI0 ApYryto
cobcTBEHHOCTb KOMNaHmm, Mbl JOMKHbI AenaTtb 3TO
Hagnexawmm obpa3om 1 Tak, UToObl 3aLUTUTb UX OT KPaxu,
310ynoTpe6neHnin, NOBPEXXAEHNA NN HENPOAYKTUBHOIO
pacxofoBaHus.

Bce HauMHaeTcAa c Bac...

+ Heobxoammo oco3HaBaTb, Korga Bbl paboTaeTte
C NaTeHTamu, TOProBbIMU CEKPETaMU 1 APYroin
NHTENNEeKTyanbHON COOCTBEHHOCTbIO HaLLen KOMNaH1n
N NPUMEHATb HageXalumne cpeacTsa Ajisa UX 3awnTbl.

+ 3awmrta ob6opynoBaHKsA, BbigaHHOro KomnaHuen, ot
Kpaxu, NoTepu Uim HeCaHKLVUOHNPOBAHHOIO AOCTYnNa.
He ocTaBnsanTte HoyTOyKu nnm tenedoHbl 6e3 NnprcmoTpa
NN Pa3bIoKMPOBAHHBIMY B OOLLECTBEHHBIX MECTaX,
BKJItOYas opuc, obLLMe NINYHBbIE MOMELLEHNA U BaLLl
aBTOMOOWIIb.

+ Vcnonb3ynte BCto COGCTBEHHOCTb KOMMNaHUN B
[EenoBbIX Lensax, a He AnsA MMYHON BbIroAbl.

Omo ece mbl

| OpuH 13 ocHoBoMonaratoLwmx
NPUHLMNOB KynbTypbl BEHR —
«MocTynu npaBunbHO». 3TOT

<<CEKDET TOproenn» BKNOYaeT B cebsa MaTepuainbl

MeToaANKN 6u3Heca), KOTOpPbIE, B LIEJTOM HEN3BECTHDI
UJVIpOKOI7I O6LU.ECTBEHHOCTVI n npenocTaB/IAKT CBOEMY
Blafgesiblly KOHKYpPEeHTHOE npenmyLecTso.

S
~

N

\
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CoTpyaHVKY, UMetoLLre JOCTYN K HaLLUM CeKpeTam
TOProB/M UMM CEeKpPEeTam TOProBv NOObIX TPETbUX
ML, C KOTOPbIMU Mbl paboTaem, JOMKHbI Bcerga

3alnulaTb 3TN CeKpeTbl TOProsan.

(Hanprmep, NporpaMmmHoe obecrneyeHrie, YePTEXMN UK

W=

F’l’///I///

NPOCTOM, HO MOLLHbIV NPUHLNM
pacnpocTpaHAeTCcA 3a npegensbl

CTeH Halleli KOMMaHWW 1 HamnpaBeJeH
Ha coobLLecTBa, B KOTOPbIX Mbl
OCYLLEeCTBAEM AeATENIbHOCTb, Ha
HaLUMX KIMEHTOB 1 MOCTABLUMKOB, a
TaKXe ABNAETCA OCHOBOW TOrO, KaK Mbl
obpallaemca apyr C 4PYrom Kaxkabli
LEeHb.

Megan Selby,
Behr Process Corporation
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CounanbHble ceTn

Mpwn pasymMHOM UCMONIb30BaHUN COLMaNbHbIE CETU MOTYT
NMoMoUb B GOPMMPOBAHUN MOSIOKNUTENBHOTO BOCMPUATISA
Halen KoMnaHuu, NpoayKummn n ycnyr. OgHaKo Mbl JOJTXKHbl
CnefoBaTb HALWMM NONUTMKAM Y OYEPTUTb YETKNE FPaHNLIb
MeXay HalMM IMYHBIM NONIb30BaHMEM 1 paboTol ana
KOMMaHuW.

Bce HaunHaeTcA ¢ Bac...

He packpbiBalite KOHMAEHUMANbHbIE CTPATErNN
613Heca N NHGOPMaLMIO KOMMNAHWUM B COLMANbHbIX
ceTax.

OTBETCTBEHHOCTb

Bce HayuHaemcs co 3HAHuA:
coyuarsibHele cemu

[Hencrena, KOTopble yMeCTHbl

B HaLLEW JIMYHOM »KN3HW, Hanpumep,
«OTMETUTbCS» B PECTOPaHe uin
a3pornopTy, MOryT co3aaTb NPobiemsbl
npw UCMOJSIb30BaHNN B CBA3M C paboToN.

Hanpumep, ecnv Bbl eaete

B KOMaHAMPOBKY MO
KoHbUaeHUManbHOMy BONpocy
KOMMaHuK, NpoCTas OTMeTKa

MecTa MOXKET PacKpbITb Balle
MECTOHAXOXAeHWe, 1 CO0bpasnTENbHbIN
WNHTEPHET-CbILLNK CMOXKET OnpeaenuTb
NPUUYNHY Ballei Noe3aKu.

+ He BbicKa3blBaTeCb OT UMEHN KOMMaHW B
CcouManbHbIX CETAX, Cenuv Balla paboTa YeTKO He
TpebyeT 3TOro 1 Bbl He YNOSIHOMOUYEHbI Ha Takne
nencTBeuA.

+ Ecnu Bbl roBopurTe O Halen KOMMNAaHNN NN KaKoM-
nn60o 13 NPOAYKTOB UM YCIYT, NpeanaraeMbix
KoMmnaHuveln Masco, Bcerga coobLanTe, Yto Bbl
ABNAeTeCb ee COTPYAHMKOM.

. PYKOBOACTBO no counanbHbIM CETAM

« CoumasnbHble BOMNPOCHI 1 MOINTUKA 1
NopsfoK rocyfapcTBeHHOW No3uLmn

Mory nu 51 co3gaTtb CTpaHWLYy B COLMANbHOW CETU, NMOCBALLEHHYO
MOeMy Mofpa3AeNieHnIo, U MPUMIACUTb KOJUIEr NPUCOEAUHUTBCA K Hel?

Jlyuwe Bcero He cmeLMBaTh JIMYHOE UCMOSb30BaHNE COLMANbHbIX
ceTen 1 6peHAbl Halleln KOMMNaHM — [aXe ecnv Bbl AienaeTe 3To U3
HenogaenbHOro MHTepeca 1 3HTy3ra3ma. ITo CJIoXKHasA cdepa, KoTopas
MOET MPUBECTU K HenpegHaMepeHHbIM nocsieacTsmam. Hanpumep,
NOCKOJIbKY Bbl ABNAETECb COTPYAHNKOM, CyLLECTBYET BO3MOXHOCTb
TOFO, UTO TAaKOW CaliT MOXKET paccMaTpMBaTbCA Kak oduLmanbHoe

npoaBMXeHne KOMnaHunm, — B 3TOM CJly4ae, nobble 3anBeHNs,
KOTOpbl€ Bbl AeNnaeTe O Haller KoMNaHum nnu ee npoaykyun, MmoryTt
NnoAYNHATbCA 3aKOHaM O peKname.
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BCE HAYMHAETCSH C 3TUKH @

3abota 06 obLecTBe N OKpy»KatoLein cpeae

CoumanbHasA OTBETCTBEHHOCTb ABJIAETCA HEOTbEMJIEMON
YaCTblo KyNbTypbl Halen KomnaHuu. Mbl cocpefoToyeHbl
Ha yNnyJlleHnmn KauecTBa XU3HW ntoger nyTem pa3paboTku
WHHOBALIMOHHbIX 1 YCTONYMBbIX MPOAYKTOB, KOTOPbIM
LOBEPAIOT KNNEHTbI, N BefeHUA bG3Heca Takum ob6pasom,
4yTOObI MOMHUTb O HALLEM BO3LENCTBUN Ha OKPYKatoLLyto
cpeny. Kpome Toro, Mbl CTPEMUMCA aKTUBHO COAENCTBOBATb
coumanbHOMY, SKOHOMUYECKOMY U KYSIbTYPHOMY POCTY
Co006LLEeCTB, B KOTOPbIX Mbl XX1UBEM, paboTaem 1 Begem
6U3HeC, NoCPeCTBOM AEHEXHbIX MOXEPTBOBAHWI, a TaKXKe
NOXKepTBOBAHMI NPOAYKTOB M BONOHTEPCKNX MPOEKTOB.

Bce HaunHaeTcA ¢ Bac...

« YuyacTByITe B CNOHCUPYEMbIX KOMMAHWEN
MHULUMATMBAX, KOTAa Y Bac eCTb Takasd BO3MOXKHOCTb.

 Cobniogarite NOAUTUKY U MHULMATUBbBI KOMMAHWM B
0651aCTN COXpPaHeHUsA, NepepaboTKN 1 HaaNexallero
ynpasneHua BelecTBammn, KOTopblie MOryT ObITb
BpedHbIMM /1A OKPYXKaloLLen cpeppbl.

Ectb nn B Hawen KomnaHmy nporpaMmbl NOAAEPKKN
651aroTBOPUTENIbHON [eATESIbHOCTH, KOTOPYIO A UHULIVPYHO
CaMOCTOATENbHO?

/
J
’ O: a, yHac B CLUA ecTb nporpaMmbl 711 NOAAEPAKKI NOKEPTBOBAHUIA
, - KaK BpeMeHWu, Tak 1 fieHer. Hanpumep, ecnv Bbl XkepTByeTe AeHbru
MMeloLLIe JOMKHbIN CTaTyC HEKOMMEPYECKOWN opraHmn3aLmm, y Hac ans
' 3TOro ectb nporpamma Matching Gifts. Ecnu Bbl xxepTByeTe cBOe Bpems
' yepes BOSIOHTEPCKYIO PaboTy, Bbl MOXeTe ObITb BbIBUHYTbl KONNEron Ha
' Haly exxekBapTasnbHyto npemuto Masco Cares Volunteer Award, KoTopas
' NPUCY>KAAETCA COTPYAHMKAM, KOTOPbIe [enaloT BCe BO3MOXHOE, UTOObI
»
¢
()

CNYy>XNTb CBOUM COOGLL[ECTBaM.

[lns nony4yeHns JONONHUTENIbHOW MHGOPMaLMK O HALUUX NMPOrPaMMaXx
Matching Gifts n Volunteer Awards noceTuTe Haw cant Masco Cares nnu

)



e OEbEAWHAS BOEAUHO

Ob6beanHAAa BOEONHO

 —

Mbl co3panu CTabunbHY KynbTypy STUYHOIO NOBELEHUS, U Mbl BCE
[OJKHbI HECTU OTBETCTBEHHOCTb 33 COXPaHeHVe penyTauum Halen
KOMMaHWM KaK KOMMNaHUW, NPUAEP>KNBAIOLLENCA CTPOTUX STUYECKNX
NpuHUMNoB. He 3abbiBaliTe obpalyaTbca K aTomy Kogekcy 1 Hawmm
MOMINTMKAM, KOTfa y BaC BO3HMKAIOT BOMPOCHI O TOM, Kak MPaBuibHO
MOCTYMNUTb, U YTO Pa3PELLEHO HALLEN NONUTHKOMN.

Mbl oueHb Cepbe3HO OTHOCUMCA K CO6J'IIO,EI,eHI/IIO Kogekca.

Ecnu mbl Y3HaeM O HapyLweHUn i BO3SMOXHOM HapyLWeHNN STUYECKNX
npuHUMNNOB, Mbl HEMEOJIEHHO NMPUCTYNMM K paccieaoBaHNIO 3TOro
BOMpPOCa 1 pa3peLllnm ero Kak MOXXHO 6bICTpee.

Mbl He OyfeM NPUMEHATb KapaTesibHble Mepbl NPOTYB JIH00bIX JINL,
KOTopble JOOPOCOBECTHO COOOLLAOT O HAapYyLIeHUN faHHoro Kopekca
WK O APYroM HE3aKOHHOM UM HESTUYHOM noBefeHun. B xoae Hawero
paccnenoBaHuUs Mbl NPeAnpPUMeM LWarn (Kak 3To pa3peLleHo 3aKOHOM)
AnAa obecneyeHna KOHGUAEHUMANbHOCTY NALA, COOOLLMBLIENO O TAKOM
HapyLUEeHNN.

Bbl MoXeTe coobLwuTb 0 NpobieMax C MOMOLLbIO HECKOJIbKMX PECYPCOB:

« Ob6cyanTe CUTYaLNIO CO CBOUM PYKOBOAUTENIEM U
npefcTaBuTeNIEM OTAENA KafpoB.

« Ob6patuTech K DPUCKOHCYNbTY Ballero nogpasaeneHns B
lopuanYecKom oTaene.

+ Obpatutech K Yvette VanRiper, Hawemy anpeKTopy no 3Tunke, unu
Ken Cole, Hawemy reHepanbHOMY IOPUCKOHCYbBTY.

+ Wcnonb3ynTe Hawy fopayyto NMHMIO NO BONPOCaM 3TUKK, YTOODI
KoHbuAeHLManbHO coobLaTb o obbix Npobnemax, KoTopble MOryT
Y BaC BO3HUKHYTb.

ALMMHUCTPATOPOM ropAYven MMHUK ABNAETCA TpeTbe Nnuo. flopAavan
NHNA paboTaeT 24 yaca B ieHb, CeMb [IHEW B HEAENIO OHMaliH No
appecy www.stand4ethics.com vnu no Homepy TenedoHa, ykazaHHOMY
Ha BaLLem pabouem mecTe. Bbl MOXeTe oCcTaBnATb COOOLLEHMA
AHOHUMHO B CJ1yyasx, KOrAa 310 pa3peLleHO 3aKOHOM.
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B dononHeHue K nepeyucieHHbIM
30ecb pecypcam KOMNaHuu bl
umeeme npago coobwyams 06
onpeaeneHHblx HapyweHusx e:
+ Komwccmio no LeHHbIM Gymaram
1 6upxam (SEC) nnum noboe gpyroe
denepanbHoe, rocyaapcTBeHHOe
WA MeCTHOE NMpPaBUTENbCTBEHHOE
yupexaeHue unv KOMUccuio.
Komunccumio no pasHbIM
BO3MOXKHOCTAM TPYAOYCTPONCTBA
(EEOC) nnun areHTCTBO WTaTa
WAV MECTHOE areHTCTBO Mo
obecneueHuto cnpaBegIMBoii
3aHATocTun. Kak npasuno, EEOC
roslyyaet )anobbl, CBA3aHHbIe
C AVCKpUMUHaLMen nnu
aHanornyHbIMM 06BUHEHUAMM.

Bbl He 0653aHbI MHbOPMUPOBaTL
KomnaHuto nepeq Tem, Kak 06paTnTbCs
B roCyAapCTBEHHbI opraH. Kpome
TOrO, HY OJHO MOJNIOXKEHME HaLlero
Kogekca He orpaHnumMBaeT Balle NpaBo
coo6LLaTb 0 NPaBOBbIX HAPYLLIEHWAX
Unu NpefocTaBnATb MHGopMaLuio,
KoTopas NHbIM 06pa3om He 3aLuyiieHa
OT pacKpbITUA.

 Kakoe-nnbo otctynneHue ot Hawero Kogekca
AVPEKTOPaMU, NCNONTHNTENIbHBIMW AUPEKTOPaMN UK
CcTapwmmMmm GMHAHCOBbLIMU AUPEKTOPAMUN MOXKET ObITb
MO3BOJIEHO TONbKO Hawmnmu CoBeTOM ANPEKTOPOB U
AyanTOpCKMM KOMUTETOM

« Jliob6oe OTCTYyrJieHne OT NpaBwJ1 Hallero Kogekca ana
APYrnx COTPYAHNKOB MOXET ObITb Pa3peieHOo TOJIbKO
reHepasibHbIM KOPUCKOHCYNBbTOM KOMIMaHUW Ui JINLOM,
Ha3HAa4Y€HHbIM HalWlM reHepasZibHbIM DPUCKOHCYJTbTOM.
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