
“As a global leader in the design, manufacture and distribution of branded home improvement and 
building products, we, at Masco, believe in and continuously strive to deliver better living possibilities—
for our homes, our environment and our community. Motivated by the prospect of a better world, we 
strive to maintain high standards of excellence, accountability and leadership.” 

Keith Allman
President & CEO

Profile: 
As of December 31, 2020

•	 Founded in 1929

•	 Headquartered in Livonia, Michigan

•	 Publicly traded on the NYSE (Ticker: MAS)

•	 Industry-leading brands in plumbing and 
decorative architectural products

•	 Over 18,000 employees across the globe

•	 29 manufacturing facilities in North America

•	 10 international manufacturing facilities

Plumbing 
Products 

We are a leading provider of 
decorative and functional plumbing 
products with broad distribution 
channels worldwide. Through our 
premier brands, we offer an array of 
products, including faucets, plumbing 
fittings and valves, showerheads and 
handheld showers, bath hardware 
and accessories, bathtubs, shower 
bases and enclosures, toilets, spas, 
exercise pools and fitness systems, 
and water handling systems. 

Decorative 
Architecture 
Products 

We are one of the largest suppliers 
of architectural coatings and exterior 
wood care products to the United 
States and Canadian do-it-yourself 
channels. This segment also 
includes glass shower doors, shower 
accessories, decorative and outdoor 
lighting, cabinet, door and window 
hardware, and functional hardware. 

Founded in 
1929

18,000+ 

Employees Worldwide

Headquartered in 
Livonia, Michigan

29 

Manufacturing Facilities 
in North America  

Publicly traded 
on the NYSE 
(Ticker: MAS)

1o 

International 
Manufacturing Facilities 

$

2020 
1,139,000 (m3)

2020
1.62

2019 
2.80

2018 
3.24

2019
1,183,000 (m3)

2018
1,102,000 (m3))

2020 
2.28

2019
2.04

2018
2.12

0.82 0.75 0.05

0.101.30 1.40

0.501.42

My manager gives me actionable feedback that helps me improve. 

My manager and I have open, two-way conversations about my 
performance and career. 

83%

84%

My manager provides me with heat/stretch assignments to help me grow 
and develop.

78%

My manager gives me the freedom I need to do my job well.

90%

1.32

Electricity gas

2019 2020 

other

Total energy 
consumption  

Metric tons per net sales USD, (x10-5)

Million cubic meters

Male

78%

Racially 
Diverse

22%

RANGE OF DIRECTOR TENURE

2 | 0-4 YEARS 6 | 5-9 YEARS 1 | 10+ YEARS

2020 
5.6

2019
5.2

2018
3.7

Waste intensity
Metric tons per net sales USD, (x10-6)  

2020
180

2019
252

2018
317

2020 
1.14

2019
1.18

2018
1.10 

Total Water Use 

2020 
20

2019
23

2018
33 

Sites with Water 
Consumption In Stressed 
Locations 

2020 
20

2019
23

2018
33 

Total Water 
Consumption In 
Stressed Locations 

0  10%  20%  30%

2020 
11%

2019
18%

2018
18% 

U.S. VOLUNTARY 
TURNOVER

Masco Leadership Profile

Approximate Percent 
of 2020 Revenue 

from Sustainable 
Products by 

Business Unit

2020 
5%

2019
4%

2018
3% 

International 
VOLUNTARY TURNOVER

Intensity figures exclude discontinued operations for periods presented.

Data includes existing operations during each reporting period. Reduction, in part, reflects the 
changes in the portfolio, including divestitures. 

Data includes existing operations during each reporting period. Reduction, in part, reflects the 
changes in the portfolio, including divestitures.

Notes: 2019 includes a total of 3,217 respondents. Behr, Liberty, international business units, and some hourly business unit workforce population were not included. 

2020 includes total of 5,846 respondents. International business units and some of our production employees did not participate in this survey due to COVID-19 
restrictions and demands on our manufacturing facilities. 

An approach is in progress and global data will be disclosed as part of our 2021 report.  
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in part, reflects the changes in the portfolio, including divestitures. 
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access, equity and 
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SE did not participate in the survey.
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restrictions and demands on our manufacturing facilities. 

An approach is in progress and global data will be disclosed as part of our 2021 report.  
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The balanced tenure of our Board provides us with both fresh 
perspectives and deep Company and industry knowledge.

Our Code of Ethics 

Maintaining the highest standard of ethics in the 

conduct of our business is our corporate policy 

and is the foundation of our Company’s culture. We 

have built a strong reputation for ethical business 

practices and this reputation is one of our most 

valued assets. Our Board of Directors is

committed to maintaining our high standards of 

ethical business conduct and corporate governance 

principles and practices. Our Code of Ethics can be 

found at www.masco.com. 

Our Board reviews our corporate strategy and initiatives and the 

risks that we face. Our Board and its Committees focus particular 

attention on key ESG activities and risks, including environmental, 

health and safety matters and climate change risk; product safety 

and compliance; cybersecurity; our ethics and compliance program; 

human capital management and DE&I; political contributions; and 

our corporate governance practices. The charts to the right and 

below represent our Board composition as of May 2021.

Governance Our Core Values
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Notes: 2019 includes a total of 3,217 respondents. Behr, Liberty, international business units, and some hourly business unit workforce population were not included. 

2020 includes total of 5,846 respondents. International business units and some of our production employees did not participate in this survey due to COVID-19 
restrictions and demands on our manufacturing facilities. 

An approach is in progress and global data will be disclosed as part of our 2021 report.  
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Metric tons per net sales USD, (x10-6)  

2020
180

2019
252

2018
317

2020 
1.14

2019
1.18

2018
1.10 

Total Water Use 

2020 
20

2019
23

2018
33 

Sites with Water 
Consumption In Stressed 
Locations 

2020 
20

2019
23

2018
33 

Total Water 
Consumption In 
Stressed Locations 

0  10%  20%  30%

2020 
11%

2019
18%

2018
18% 

U.S. VOLUNTARY 
TURNOVER

Masco Leadership Profile

Approximate Percent 
of 2020 Revenue 

from Sustainable 
Products by 

Business Unit

2020 
5%

2019
4%

2018
3% 

International 
VOLUNTARY TURNOVER

Intensity figures exclude discontinued operations for periods presented.

Data includes existing operations during each reporting period. Reduction, in part, reflects the 
changes in the portfolio, including divestitures. 

Data includes existing operations during each reporting period. Reduction, in part, reflects the 
changes in the portfolio, including divestitures.

Notes: 2019 includes a total of 3,217 respondents. Behr, Liberty, international business units, and some hourly business unit workforce population were not included. 

2020 includes total of 5,846 respondents. International business units and some of our production employees did not participate in this survey due to COVID-19 
restrictions and demands on our manufacturing facilities. 

An approach is in progress and global data will be disclosed as part of our 2021 report.  

2020 
41,651

2019
79,292

2018
93,165

Absolute Waste 
Metric tons

93% 7%

93% 7%

95% 5%

2020

2019

2018

Incident rate

1.4

1.7

1.7

0 .5 1.0 1.5 2.0 2.5 3.0

2020

2019

2018

Lost day frequency rate

0.8

0.7

0.5

0 0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9 1.0

3.3*
Industry 
average

0.9*
Industry 
average

*The Bureau of Labor Statistics incidence rates of nonfatal 
occupational injuries and illnesses for Industry “Manufacturing”, 2019 

*The Bureau of Labor Statistics incidence rates of nonfatal occupational injuries and illnesses 
for Industry “Manufacturing”, 2019 

Female

22%

White

78%

25%

40%

85%

70%

10%

Intensity figures exclude discontinued operations for periods presented.

Data includes existing operations during each reporting period. Reduction, 
in part, reflects the changes in the portfolio, including divestitures. 

Agile Goal 
Planning 1-1 Check-Ins

Career & 
Progress 

Checkpoints

Peer–Team–
Network

Talent 
Planning

Collaborative conversation 
to set meaningful and 

challenging goals linked to 
organization priorities

Informal conversations to 
connect, align and support

Structured conversations 
for performance coaching, 

goal refresh, career 
planning and well-being

Peer coaching, recognition 
and bottom-up feedback to 
improve team performance 

and agility

Talent capability and 
readiness assessment, 
calibration and action 

planning

U.S. Employee Survey data 

Build Great 
Teams & 

Organizations

Do It in a Way that People 
Follow You 

Create 
Winning 

Strategies

Balance the Short- and the 
Long-Term  

Execute with 
Urgency

Use the Masco Operating 
System to Drive Results  

Get Outside 
Your Comfort 

Zone 

Drive Change  

Thousand metric tons CO
2
equivalents

Agile Talent Management Framework 

Employees Self-reporting as 
Actively Engaged

Survey Participation Rate

78% 

66% 

77% 

66% 

Salaried Women Hourly Women

35%
27%

37%
28%

27%
26%

52%
37%

Salaried 
Racially/Ethnically

Diverse

Hourly 
Racially/Ethnically

Diverse 

Masco  2020
Year end

EEO-1 
Benchmark

114

174

Scope 1 Scope 2

Workplace

Marketplace

Who we are and how it 
feels to work at 

Masco.

How we deliver innovative 
solutions that meet the

needs of all our consumers 
and customers.

Million GJ

66

78

106 211

Total Carbon Dioxide 
Emissions 

Carbon Intensity

Non–hazardous Hazardous

Communities

How we help increase 
access, equity and 

inclusion through strong 
community and business 

partnerships.

2020 results based on 5,046+ responses for 700 managers. Brasscraft 
Manufacturing Company, Masco Canada, The Bristan Group, and Hansgrohe 
SE did not participate in the survey.

Data includes existing operations during each reporting period. Reduction, in part, reflects the 
changes in the portfolio, including divestitures. 

Data includes existing operations during each reporting period. Reduction, 
in part, reflects the changes in the portfolio, including divestitures. 

32%
24%

25%
20%

Leadership Women

Leadership 
Racially/Ethnically 

Diverse 

60%

Notes: 2019 includes a total of 3,217 respondents. Behr, Liberty, international business units, and some hourly 

business unit workforce population were not included. 2020 includes total of 5,846 respondents. International 

business units and some of our production employees did not participate in this survey due to COVID-19 

restrictions and demands on our manufacturing facilities. 


